STU Treong Pai hoc Cong nghé Sai Gon

HUONG DAN
CAIPAT VA SU DUNG ZOOM MEETING
(Danh cho hoc vién)
Céc anh chi hoc vién than mén,

Dé chuan bi cho viéc td chic hoc truc tuyén tai STU, Nha truong xin goi d&én quy
anh chi hoc vién mét s noi dung, yéu cau va huéng dan vé cai dat, s dung phan mém
Zoom Meeting (sau day goi 1a Zoom) dé chuén bi cho viéc hoc tap truc tuyén tai STU
nhu sau:

. VéZoom

Zoom la phan mém pho bién hién nay duoc tng dung trong cac hoat dong giang
day — hoc tap truc tuyén, hop truc tuyén, hoi thao truc tuyén, ...

Zoom c6 mot sb tinh ning dang quan tim nhu: chia sé man hinh, chat truc tuyén,
goi video truc tuyén, chia sé tai liéu, bang trang cho thuyét trinh, trinh chiéu file
PowerPoint, Ién lich hop/hoc ....

STU sir dung Zoom trong Vviéc dao tao truc tuyén trong giai doan phong, chdng
dich COVID-19 nay.

Il.  Caidat Zoom
1. Yéu cau trang thiét bj

Laptop/ may tinh dé ban/ may tinh bang/ dién thoai thdng minh (smartphone)
théng dung hién nay (uu tién su dung laptop).

Loa va Mic: ¢6 sin trén laptop/ méy tinh dé ban/ may tinh bang/ smartphone. Nén
st dung tai nghe ¢4 tich hop sin mic dé c6 chat lugng &m thanh tt nhat.

Camera: C6 san trén laptop/ may tinh dé ban/ may tinh bang / smartphone; hoic
thiét bi cam ngoai qua cong USB hoac két néi bluetooth.

Mang Internet: ¢ day hoic khéng day (LAN, wifi hoic 3G, 4G) két ndi tét va toc
do dam bao.

2. Caidjt
2.1 Po6i voi may tinh @é ban hoic laptop
a. Cai dit trén hé diéu hanh windows

Mg mat trinh duyét bat ky (Chrome, firefox, Coc Cdc, ...), truy cap vao dia chi
https://zoom.us/download
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SCHEDULEAMEETING  JOINAMEETING  HOSTAMEETING =

We have developed resources to help you through this challenging time. Click here to learn more.

Download Center S el

Zoom Client for Meetings

The

Click vao day Download Version 4.6.8 (19178.0323]

Zoom Plugin for Microsoft Outlook

The Zoom Plugin for Outlook installs a button on the Microsoft Qutiook tool bar to enable

You to start or schedule a meeting with ane-click

Download
Add Zoom as an Add-in for Outiook on the web m

Tai day, click vao “Download” tai myc “Zoom Client for Meeting” dé tién hanh
download.

Khi download hoan tat, xac dinh noi lwu chuong trinh Zoom da dwoc download.
O minh  hoa nay, chuong trinh  duwoc luu tai  thu muc
C:\Users\User\Downloads\Programs

© 1 > ThisPC » Local Disk (€) > Users > User > Downlosds > Programs.

 whe
(&= Zalosetup-203 Lexe
© Zoominstallerexe /2772020 606 1A

Chuong trinh da download

Double click hozc click phai 1én tén chuong trinh Zoom va chon Open dé tién hanh
cai dat.

@ whatsaposetup.exe

, = zdosenp203tene
TR = ominstalerexe 3z7/2020

Chon Open @é céi chwong trinh

& Editwith Notepads +

* Quétving
8 Kifim tra don téng frong K
8 Kasparsky Application Advisor

& share

BB Compress to “Zoommstallarsar® and email
B Exvact iles.
B Extract Here
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Qua trinh cai dat dién ra va tu hoan tat.

Khi hoan tat cai dat, chuong trinh s& tu dong khai chay hoic néu chuong trinh
khong tu khai chay (thinh thoang xdy ra) thi ching ta c6 thé khai chay chuong trinh
nhu cac ung dung khac. Bay gio chwong trinh di sin sang hoat dong dé ching ta st
dung.

b. Cai dat trén Macbook (hé diéu hanh MacOS)
< CAp quyén cai dit trén Macbook chay MacOS

Nhép vao Biéu twong Apple & goc trén clng bén trai man hinh, chon System
Preferences

[} Finder File Edit View Go Window Help = osxmm @ satnoePM Q @ =

OO aBBBOTRO®E M
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Click vao Security & Privacy

@  System Preferences Edit View Window Help

= o @ sanupv Q Q =

e B@EG a0

b

Click vao day

PAOOENaMBROBROMEME

Click vao biéu tuong khoa & phia dudi bén trai man hinh dé cip quyén truy cap
thuc hién thay doi.

&  System Preferences Edit View Window Help

sonm) B sat2apM Q @ =

Security & Privacy

System Preferences is trying to unlock Security &
Privacy preferences.

Entor your password to allow this.
Ao N

Allow apps downloaded from:

Click véo ady tuoc

[ 4

MAOOUTallRO0OSRO®E T\ 0" AV

Chon App Store and identified developers tai muc Allow apps downloaded
from.

@ System Preferences Edit View Window Help

= sox) @ Sun933AaM Q @ =

Security & Privecy

SISl rievaur  Firewall  Privacy

Alogin password has been set for this user  Change Password.
Require password 5 minut after sleep or screen saver begins

Show a message when the screen is locked

Disable automatic login

Allow apps downloaded from: Chon option nay

App Store
© App Store and identified developers

|  knéacangr

‘ [l | Click the lock to prevent further changes.

MAOOEUTaldBORO®EIHE \\  \ 0
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Luwu y: Dbi véi Mac High Sierra (10.13.x), ban ciing can phai nhap vao Cho phép.
Nhap vao biéu tuong khdéa mot 1an nita dé ngan chin bat ky thay ddi nao.
% Cai dat Zoom

Mg trinh duyét web bét ky, truy cap vao dia chi https:/zoom.us/download. Tai
Zoom va tién hanh cai dat binh thuong véi cac bude nhu ddi véi windows.

@ Safari File Edit View History Bookmarks Window Help
ene < T & z00mus

F axm @ sunodam Q Q@ =

ZOONMN  sownow-  mawamone  conmcrsass

JOINAMEETING  HOSTAMEETING ~  SIGNIN

We have developed resources to help you through this challenging time. Click here to learn more.

Download for IT Admin ~

Download Center

Zoom Client for Meetings

The web browser client will download automatically when you start or join your first Zoom
meeting, and s also available for manual download here.

Click vao day
Download Version 4.6.8 (19178.0323)

(i) By using this site, you agree with our use of cookies. Want to know more? X

1200 aBEBOBROBE T

System software from developer " I ' vas
blocked from loading.

2.2 Cai dit Zoom trén thiét bi di dong
Vao App store trén thiét bi 10S hoic Play Store (CH Play) trén thiét bi Android
Tim kiém Zoom Cloud Meetings va tién hanh cai dat.

Viettel =

13:44

@ 954% @ |

Q. zoom

Zoom Meeting

© | Huy

Tim Zoom

ngs ‘\

ZOOM Cloud Meeti Wi lac
Kinh doanh =¢)
' B & B ~

\ Download va cai |

P,

Cai dat Zoom trén thiét bi 10S — Cai dat Zoom trén thiét bi Android

Phong Quan ly khoa hoc va Sau Pai hoc



https://zoom.us/download

STU Treong Pai hoc Cong nghé Sai Gon

I11.  Piang Kky va kich hoat tai khoan Zoom
1. Pang ky tai khoan Zoom

Mg mot trinh duyét bat ky, truy cap vao dia chi https://zoom.us. O phia goc trén
bén phai cua trang chii, chon SIGN UP, IT’S FREE dé dang ky tai khoan mai.

W+ o @

Chon tai day |

Zoom for video,
conference rooms
& phone.

Pién vao dia chi email s& sir dung cho tai khoan Zoom. Bam Sign Up.

€ 3 0 @ & mpsmomwly P S

200mM  wun

Sign Up Free Dién Gia chi email

4

T,

f Seninwen

Hé thong thong bao da giri email xac nhan cho ngudi dung. Truy cap hop mail voi
dia chi d4 dang ky dé nhan mail.

] wormas. " * L 2

zoom

i
X

s o Hé théng 83 g6i xac nhan qua dia chi email dang ky

| |
Mo mail va lam theo huéng dan, bam vao Activate Your Zoom Account

x| £ 2 e -

€« O o flgcegle
= M Gmail Q  Searchmad - @ #  STa 0
Thu m&i kich hoat Zoom
o- e = ]
F com :
Xm’
- Ze0m o
* staned
ol Google Cloud Plafo wan @
> Sem Zoos i
B oo
v Nore
Goonl ar
S = - v
Gt s
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¢« DO s @0 b e ¢ =

Zoom account invitation e L]

Toom i Sp— o °

Q
°
>
B o zoom
«

009

Chuong trinh s& chay dén trang lya chon dang nhap hodac dang ky.

O @ & rssmommac 3 P— = e

zoom

o
Fawvers (e Chon Option nay

Tai day c6 3 lwa chon:

— Sign in With Google => Tiép tuc dang nhap sir dung cac thong tin tir email
cua Google. Lya chon nay s€ §1"r dung ghinh mat khau cua gmglil de de“u}g
nhdp va ching ta khong thay doi mét khau ctiia Zoom dugc. Muon thay doi,
phai thay do6i cd mat khau cua gmail.

- Sign in With Facebook => Tiép tuc dang nhap sur dung cac thong tin email
tr Facebook. Tuong ty nhu gmail, ddng nhdp bang facebook cting khong
thay doi mat khau dugc.

- Sign Up with a Password => Néu khong mudn sir dung cac thong tin c6
san cua google, facebook thi lua chon nay 1a vu diém.

Dé tai khoan Zoom hoan toan doc 1ap voéi tai khoan Google hoac Facebook, hoc
vién chon Option Sign Up with a Password. Véi lya chon nay, ching ta dién céac thong
tin cho viéc thiét 1ap tai khoan Zoom.

- S 1 200man ¥ <ok . AASICAG bR AW ’ v * o~ oL@

200mM =

Céc I ¥ khi 63t password
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Sau khi dién théng tin hoan tat, bam tiép continue dé tiép tuc va hoan thanh viéc
dang ky.

Viéc dang ky va kich hoat da hoan tat. Gid day, néu ching ta mudn bat dau ngay
véi viéc tao mot cudc hop/budi hoc..., ching ta cd thé click vao Start Meeting Now
hodc dé vao trang Account c& nhan thi chon option Go to My Account.

o o I T a—— SOEDUEAMEETNG  JOMAMEETNG  HOSTAMEETNG

Start Meeting Now

IV.  Sir dung Zoom dé hoc truc tuyén

Dé tham gia I6p hoc truc tuyén, cac ban phai c6 ma sé 16p hec (ID) va password.
Ma so 16p hoc va password dugc Truong goi dén cac ban qua email va/hoac tin nhan.

Vi du:

STU than chao céac ban,

Chdng tdi moi ban tham gia I6p hoc truc tuyén Zoom.
Mén: Ly thuyét Kinh Doanh.

Giang vién giang day: Thay Nguyén Vin A.

Thaoi gian: 6945 ngay 13/4/2020.

Ma s6 16p hoc (ID): 361 419 779.

Password: 091879.

1. DPang nhiap Zoom

Khai dong Zoom, chon Sign in trén man hinh giao dién dang nhap.

Q:

200Mm

Sign In l

| Click vao day ]

\

Version: 4.6.8 (19178.0323
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Dién thong tin vai tai khoan Zoom di dang ky va click Sign in.

o ‘

| & Sign In with SSO |

ov Sign In with Google |

( *
“-, i
) Keep me signed in m | Sign In with Facebook |

< Back Sign Up Free

Bit dau tham gia lép hoc

Tai giao dién chinh, click Join dé tham gia Iop hoc

Tham gia Iép hoc

° ‘
Join

New Meeting

No upcoming meetings today
Schedule Share screen -

Nhap ID 16p hoc, click Join.

Q Ssearch

Join Meeting Nhap ID I6p hoc

- ’7 — =

‘ 289-096-492 b2

Donotconnecttoaudio | Click Join |

Tum off my video

Schedule
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Nhap Password, click Join Meeting.
) Zoom X

Enter meeting pass| s, pass

» Meeting password

( ******|

N

Click vao day

Click Join with Computer Audio dé bat dau vao 16p hoic click Test Speaker
and Microphone néu muébn kiém tra loa va mic truéc khi vao 16p.

Q" e ONE of ti ud nferenc yption
Phone Call L‘ Computer Audio J

[ Chon Option nay j

Click vao day dé vao lop J

Join with Computer Audio

{ Test Speaker and Microphone ]

X

[Click vao day néu mudn kiém tra loa va mic]

Automatically join audio by computer when joining a meeting

Kiém tra loa:

C @ zo0mus/eA627120657 matuswsuecces: e @ @
]
Meeting Topi
Host:
Invitation URL: tpei/fr00m s 06

Do you hear a ringtone? I
r ‘
prror-rsad
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Kiém tra mic:

2. Giao dién phién hop va cac chirc ning

12

nnnnnnn

1. * "
Y 11

Cac chirc nang:

1)
()
(3)
(4)
()
(6)
(7)
(8)
(9)

Tuy chinh mic cia minh.

Tuy chinh video.

Tuy chinh két ndi 4m thanh.

Goi 101 moi.

Quan 1y nhitng nguoi dang tham du.

Chia sé man hinh v&i nhitng nguoi tham gia.
Bat cira so chat.

Lua chon thu am.

Két thiic budi hoc.

(10) 1D cua 16p hoc.
(11) Ctra s6 chat.
(12) Cura s6 xem va diéu chinh két ndi ngudi tham du.

(13) Bat/ tit mic va camera cua ngudi tham du.
(14) Bat/ tit mic cia tat ca.

Phong Quan ly khoa hoc va Sau Pai hoc
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3. Chia sé man hinh

(=]
e = B Advance: d
2]
yd @
Whiteboard iPhone/iPad
L= | = STU
Bl o i & WA
- | 2
Dashboard - Zoom GODg‘Q Chr.. ‘. CorelDRAW 2019 (64-Bit) - C:\Us. 6 Inbox (4) ‘
r'y
4
= , 3]
Share computer sound L Optimize Screen Sharing for Video Clip [ share ]
\ 4

(1) Chia sé man hinh dang lam viéc.

(2) Chia sé bang trang dé viét thong tin.

(3) Chia sé cac chuong trinh va file powerpoint dang chay.
(4) Chon dé chia sé am thanh dang phat.

4.  Cac cong cu va dieu khién Kkhi chia sé man hinh

- . 282 Il ’ 0.

Stop Video Manage Participants New Share Pause Share Annotate Remote Control More

B Stop Share

« T Twong tadc man hinh/

Tam dirng va dirng chia sé chwong trinh chia sé (vi tri,
3 | Vvé, note,...

5.  Gio tay phat biéu trong gio hoc

Trong budi hoc hoc vién ¢ thé gio tay/bo tay xudng dé dé nghi duoc phat biéu y
kién.
i Dileuikhlenwec gio tay dé phat biéu y kién
N
N

Unmute Me Raise Hand

6. Bat/tit mic

Thong thudng trong budi hoc, ban s& dugce yéu cau TAT mic cia ban. Khi nao
ban c6 cau hoi hodc nhan xét méi bat mic. Dicu nay sé& giup giam thiéu bi vong am
thanh. Dé tit/ bat mic cua ban bing cach nhap vao biéu twong mic nim & goc dudi
bén trai ciia thanh cong cu.

[ Mic dang bat | Mic tét |

/]

2 A

Start Video

Unmute Start Video
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7. Mot s6 lwu y khi sir dung Zoom

Trong qua trinh str dung Zoom Meeting chling ta c6 thé gip phai mot s sy ¢d sau:

7.1 Cac van dé vé am thanh

(1) Khong thé nghe thdy nhitng ngwoi tham gia khac trong cugc hep va/hodc cac

thanh vién khac khéng nghe thdy bgn?
Chac chin loa &m thanh cua ban d3 duoc bat.

hoat dong va duoc st dung cho hé théng Zoom.
— Chac chan rang da chon mic pha hop.

Chon mic da két ndi

Select a Microphone

v Microphane (Logitech Webcam C92%¢)

Chac chan loa am thanh cta ban da duoc chon dé két ndi cho hé théng Zoom.
Chac chan rang may tinh da tich hop mic hoic mic cim thém bén ngoai dang

—  Thuec hién test loa va mic: Trong man hinh chinh, bam chon “~” bén phai

mic trén thanh cong cu.

Select a Microphone

Microphone Array (Realtek High Definition Audio(SST))

v/ Same as System

Select a Speaker
v/ Speakers (Realtek High Definition Audio(SST))

Same as System

Test Speaker & Microphone...

Switch to Phone Audio... .
Leave Computer Audio ChOn dé teSt MIC Va IOa ‘

Audio Settings...

| /L HEEPN

Start Video

| Click vao day k

Test loa: chon thiét bi dé test dén khi nghe dugc am thanh test phat ra loa/ tai

phone/ thiét bi nghe twong tng.

Testing speaker
Do you hear a ringtone?

Yes ( No

| Click vao day dé chon |

Speaker 1: Headphones (Realtek High Definition... | v

Output Level:

Phong Quan ly khoa hoc va Sau Pai hoc
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7.

A

Test mic: chon mic dé test dén khi ban noi va nghe duoc 4m thanh phat ra loa/ tai
phone/ thiét bi nghe tuong mg.

Speak and pause, do you hear a replay?

Yes No

[ Click vao day dé chon |

Microphone 1: Headset Microphone (Realtek High..m

Input Level:

(2) Nhitng thanh vién khdc nghe thdy tiéng vang khi ban ndi: Piéu nay xay ra da
chic chin rang tiéng vang nay bat ngudn tir mdy tinh ctia ban. Hiy diéu chinh mic

trén may tinh va xem lai khoang cach giira loa va mic. Bén canh d6 ciing c6 thé dung
tai nghe c6 mic dé thay thé loa 4m thanh.

(3) Péi khi thdy tiéng vang ciia nhitng thanh vién khdc: tinh hudng nay xay ra tir
phia ctia nhitng thanh vién khac. Khi d6 ban c6 thé yéu cau cac thanh vién khac xem

lai va tim hi€u nguyén nhan.

2  CAc van deé vé video

Xay ra truong hop khong nhin thay nhitng nguoi cung tham gia: ¢ thé do
chung ta chua tién hanh cai dat Zoom hoac chua dang nhap vao 16p hoc.

Chic réng ban da bﬁét Wet{cam/ camera hodc cdm vao va di duoc chQn’ dé
dung trong Zoom dé cé thé chac chan cac thanh vién khac ciing nhin thay.
Chon hién thi webcam/camera theo nhu cau khi c6 la'ip dat nhiéu

webcam/camera.
Chon webcam/camera

Select a Camera (Alt+N to switch)
v Logitech Webcam C925e
Decklink Video Capture

Choose Virtual Background

Video Settings...

- -

Stop Video

Cic buéc dé tham dy budi hoc truee tuyén

Khéi dong Zoom.
Dang nhap tai khoan.
Chon Join trén Giao dién man hinh chinh ctia Zoom.

Dién Meeting ID va Password ciia 16p hoc.

Chuc cdc anh chi hoc vién vui, khée, hanh phiic!
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