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I. Théng tin vé hoc phin
1. Tén hoc phan: NGHIEN CUU THI TRUOGNG VA NGUOI TIEU DUNG
2. Tén tiéng Anh: MARKET AND CONSUMER RESEARCH
3. M3 hoc phan: CNTP 519
4. S6 tin chi: 2 (2:0:4)
I1. Thong tin gidng vién

1. Giang vién phu trach chinh: TS. Nguyén B4 Thanh

I11. Piéu kién tham gia hoc tip hoc phin
1. Mon hoc trudce:

2. M6n hoc song hanh:
IV. Mé ta tém tit hoc phin
Hoc phan khong c6 trong chuong trinh dao tao dai hoc. Trong chuong trinh cao hoc,
hoc vién tiép cn cac phuong phap nghién ctru thi trudng va ngudi tiéu dung, nguyén
tac xtr 1y s6 liéu va tham khao cach sir dung mot s6 phan mém dap ung yéu cu cia
cac nhom phuong phap trong hoc phén.
V. Muc tiéu hoc phan
% Néu muc tiéu can dat dugc ddi véi ngudi hoc sau khi hoc hoc phén do (vé mat ly
thuyét, thwe hanh).
STT | MUC TIEU MO TA (*) CHUAN PAU RA CTPT
(**)
1. MTHPO1 | Hiéu duoc méi quan hé gita| CPRA1.CDRA, CDRA3

thuc pham va nguoi tiéu ding va
lya chon dugc cac phuong phap

thich hop nham dép tng muc




tiéu dat ra.

MTHP02 | Hiéu biét va van dung nhimng

kién thuc vé xtr 1y s6 liéu thong
ké trong phat trién san pham,
chon lgoc va stir dung céc tai li¢u

k¥ thuat tham khéo thich hop

CDRB:; CDRB3; CDRB4;
CDRB:s

MTHPO3 C6 kha nang lam viéc nhdém,

truyén dat hodc trao doi cac van
dé chuyén mon bang nhiéu hinh
thirc vo1 cac doi tuong trong va

ngoai nganh k¥ thuat.

CDRbi: CBRbs: CDRb4.
CDRbs

MTHPO4 | C6 cam két trach nhiém chuyén

mon va dao duc nghé nghiép

CDRc1; CDRe2

% Ghi chu:

(*) Nhitng kién thirc ma hoc phan ndy trang bi cho nguoi hoc.

(**) Poi chi€u voi chuan dau ra Chuong trinh dao tao.

V1. Chuan dau ra ciia hoc phan

CPRMH01.2 C6 kha nang doc hiéu
phéan tich, danh gia cac s6 li¢u nghién
ctru thi truong.

STT| MUC CHUAN PAU RA HOC PHAN MO TA (*)
TIEU
CPRMHO01.1 Hiéu duogc vai trd cua Nhu ciu va concept trong
nguoi tiéu dung trong nghién ciru nghién ctru ngudi tiéu ding
phat trién san pham va marketing
Thuc pham.
Dinh vi nhém san phém muc
1. | MTHPO1 tiéu va thi truong muc tiéu.

Lua chon thuc phém: mot sb
yéu t0 anh hudng

- Tinh chit cam quan va thi
hi€u nguoi tiéu dung

- Van hoa nguoi tiéu dung




- Hanh vi nguoi tiéu dung.

CDRMHO01.3 C6 kha nang lgya chon
phuong phap thich hgp trong qué
trinh nghién ctru nguo1i tiéu dung

Str dung nhém phuong phap
dinh tinh dinh lugng trong
phat trién va lua chon concept
san pham tir nhu cau ngudi
tiéu dung.

CPRMHO02.1 Nim dugc nguyén tic
co ban cua cac phuong phap xu 1y
thdng ké dé phan tich thong tin thu
duoc tir nguoti tiéu dung

Su dung nhom phuong phap
xu ly s6 liéu trong nghién ciu
thi hiéu nguoi ti€u dung

2. | MTHPO2
CPRMHO02.2 C6 kha ning chon lya | Gi6i thiéu phim mém R trong
va sir dung phan mém xtr 1y s6 liéu xtr Iy thong ké.
thich hop.
3. CPRMHO03.1 Co kha nang lam viéc | C6 kha nang phdi hop, trao
nhom. d6i vdi cac phong ban dé diéu
phoi cong vige.
CPRMHO03.2 C6 kha ning truyén dat | C6 kha ning viét bao cdo vin
MTHPO3 < 2. g A aA A A ,
hodc trao doi cac van dé chuyén mon | ban.
bng nhiéu hinh thitc voi ¢io doi | 5 kna nang thuyét trinh. 8
tuong trong va ngoai nganh ky thuat. kha ning doc 1ap trong tdng
hop tai li¢u tham khao k¥
thuat
4, CDRMHO04.1 C6 trach nhiém chuyén | Co trach nhi€ém trong cong
mon va kha nang hoc tap nang cao viéc
trinh do Tim hiéu va hoc tap trong
MTHPO4

sudt qua trinh 1am viéc

CPRMHO04.2 Co dao diic nghé
nghiép

Trung thuc

«+ Ghi chu:

—  (*) Nhiing kién thirc, k§ ning ma ngudi hoc ¢6 thé 1am duoc sau khi hoc hoc

phan nay.

VII. Noi dung chi tiét hoc phan:

% Trinh bay cac chuong, muc trong chuong va ndi dung khai quat. Trong tung

chuong ghi sb tiét giang 1y thuyét, bai tap, thuc hanh (hodc thi nghiém, thdo ludn).

Dong thoi doi chiéu cac ndi dung vai cac chuan dau ra cia mon hoc.




PHAN BO | CHUAN DAU
STT NOI DUNG THOI RA HOC
GIAN PHAN
Chuwong 1: Nguoi tiéu ding va thwe pham CDRMHO1.1
5:0:10 CDRMHO03.2
CDRMH04.1
A. Cac noi dung giang day trén lop:
Noi dung: Nhu cdu va concept trong
nghién clru nguoi ti€éu dung
Lua chon thuc phﬁm: mot sd yéu td anh
hudng
) o - CPRMHO01.1
1 Tinh chat cam quan va thi hi€u nguoi tiéu 5 CDRMHO03.2
dung
Van hoéa nguoi tiéu dung
Hanh vi nguoi tiéu dung
— Phuong phap giang day: Truc quan, trao
doi tryc tiép gitra gidng vién va hoc vién
thong qua hoat dong hoi dap.
B. Cac.n(..)l dung ty hoc & nha: o 0 CDRMHO03.2
D_(;)c tai liéu tham khao theo yéu cau giang CDRMHO03.1
vien.
CDRMHO01.1
‘ CDRMHO01.2
Chu"g’ﬂg 2: ‘ Céc phuong phap nghién ciu 10 CDRMHO01.3
nguoi tiu dung
CDRMHO03.2
CDRMH04.1
2
A. Cac ngi dung giiang day trén 16p: CDRMHO01.2
No6i dung: CDRMHO01.3
— Phuong phap phong van 10 CDRMH03.2
— Phuong phap st dung bang cau hoi CDRMH04.1
CDRMHO03.1

— Nhém cic phuon phip mo ta thay thé




trong danh gid cam quan ho trg nghién ctu
nguoi tieu dung.

Phuong phap giang day: Truc quan, trao doi
truc tiép gilta giang vién va hoc vién thong
qua hoat dong hoi dap.

Bai tap tinh hudng

B. Cac ngi dung tu hoc & nha:

. CDRMHO03.2
agg tai li¢u tham khao theo y€u cau giang 20 CDRMH04.1
Lam bai tap nhom. CDRMHO3.1

CDPRMHO02.1
Chuwong 3: Phuong phap xir Iy sb liéu trong CBRMH(2.2
A A 1a 15 CDRMHO03.2
nghién ctru nguoi ti€éu dung
CDPRMH04.1
CDRMHO03.1
A. Cac ngi dung giang day trén l6p:
Noi dung:
Cac dang dir liéu
Thiét ké thi nghiém va kiém dinh thong ké
Phan tich phuong sai
Gia dinh
M0 hinh phan tich phuong sai CBRMH02.1
. . CDRMHO02.2
Mot sO phuong phép phan tich thong ké da 15
chiéu CDRMHO03.1
CDRMHO03.2

Phuong phap phan tich thanh phan chinh
(PCA)

Phuong phép da twong hd (MCA)
Phuong phap da nhan t6 (MFA)

Phwong phap giang day: Tryc quan, trao
ddi truc tiép gitra giang vién va hoc vién
thong qua hoat dong hai dap.

Bai tap thyc hanh




B. Cac ndi dung tu hoc ¢ nha:

Doc tai liéu tham khao theo yéu cau giang
vién.

VIII. Tai liéu hoc tap
Sach, tai liéu tham khao:
1. Lynn Frewer and Hans van Trijp, Understanding Consumers of Food Products,
Woodhead Publishing, 2007.

2. Glynis M. Breakwell, Doing Social Psychology Research, Wiley-Blackwell, 2008

3. Nguyén Hoang Diing, Panh gia cam quan: Nguyén tic va thuc hanh, Nha xuit ban
DPHQGTp.HCM, 2008

4, Philip Graves, Nguoi tiéu dung hoc, Ban dich ctia nha xudt ban Tré, 2008

Bai bao trén tap chi Food Quality and Preference, Appetite, Journal of Sensory Studies,

Journal of Texture Studies.

Nhi€ém vu nguoi hoe

Du 16p: Hoc vién tham gia 70% tong sd tiét

Bai tap: Hoc vién duoc yéu cau tham gia 100% tiét bai tap
Chuén bj ndi dung ¢ nha: Lam béo c&o nhém.

Khac (néu cb):

D

IX. Phwong phap danh gia hoc phan

1. Thang diém danh gia: 10.
2. Hinh thtic va ké hoach danh gia:
HINH . THOI |CONG| PHUONG PHAP |TYLE
STT raGC NOIDUNG PIEM | CU DANH GIA (%)
Bio cao chuyén dé/tiéu ludn
Viét bao cdo mét Hoc vién nop bao

phuong phéap cao dung thoi gian

1. File |quy dinh.
Béocgo |trong  chuong | Giira ky | Power | - Hoc vién c6 kha 25%
trinh ma hoc vién point | nang ‘géng quan tai
liéu ve phuong phap

tr chon do01 voi

da chon.




mot nhom san - Hoc vién hiéu 1o
trinh bay dugc thiét
ké thi nghiém theo
ham muc tiéu dé ra.

pham cu thé

Bai tap

Swdung |Bai tdp tinh Phan | Hoc vién c6 kha | 25%
2. | phan hudng mém | nang hoan thanh su

mém R R dung phan mém dé

ung ung trong tung
dang s0 li¢u cu thé.

Thi cudi ky

Ty luan | Thi tu luan PDT Hoc vién ndm duoc | 50%
SDH |kién thic co ban
sap trong nghién clu
Xép. nguoi tiéu dung.

Hoc wvién c¢6 kha
ning 4p dung kién
thire 1y thuyét nghién
3. cuu nguoi tiéu dung
dé giai quyét mot
tinh hudng cu thé
trong qua trinh phét
trién san pham.

Hoc wvién c¢6 kha
nang phan tich va
giai thich mot dang
s6 lidu cu thé trong

dé thi.
% Xép loai danh gia cia mon hoc: Theo thang diém 10,0
Mirc d dap vng Thang diém 10,0
Hiéu Tad 0.0 dén 2.5
Van dung Tad 2.5 dén 5.0
Phan tich va tong hop Tad 5.0 dén 7.5
Panh gia Tad 7.5 dén 10.0




«»» Ghi chu:

—  Céc ndi dung va hinh thirc danh gia trén co thé thay doi tiiy theo mon hoc.

X. Ngay phé duyét

GIANG VIEN BIEN SOAN TRUONG KHOA/BAN CHUYEN MON
(KY va ghi ré ho tén) (Ky va ghi ré ho tén)



