
PHrEU KHAo sAr
oo l,tIoNG stI nlr r,oNc

cul srNH vrf,N oor vdr DICH vq crAo DUC
pni6u dirnh cho sinh vi6n Cao Aeog - Dgi hgc

Vdi muc fiAu ndng coo chiit luqng vd hieu qud hoqt dAng cfia tradng, ddp ilmg nhu cdu
cua sinh viAn, Tradng Dqi hpc 96"5 nghQ Sdi Gdn t6 chtirc thwc hiQn cuQc khdo sdt ddnh
gid sw hdi ldng cila sinh viAn d6i vdi dich vq gido &1c.

Nhitngy kiAn,cila Anh/ Chi c6 y nghTa rdt quo, trpng, gitip chilng t6i tim ra cdc gidi phdp
ndng cao chdt laqng dich vu gido &tc. Chilng tdi ddm bdo nhiing th6ng tin md Anlt/ Chi.(-
cung cdp sd chi duqc s* dqng cho mqc dich nghiAn c*u.
Trdn trgng cdm on sU hW tdc cfia Anh/ Chi!

I. TH6NG TIN CHUNG VE NGTIOI TRA LOI
Anh/ Chi vui ldng cho niiit mQt sii tn6ng tin vij bin thfln blng cSch tlidn vdo ch6
triing ho{c khoanh trdn vio y phtr hgp:
a) Gi6ri tinh: 1. Nam 2. Nr
b) NIm sinh: .......
c) Ddn tQc: .........
d) Sinh vi6n nlm thri: ............
e) Nganh hgc: ........
g) Khoa dang theo hgc: ........

rr. NQI DUNG XHAO SAr
Di nshi Anh/ Chi khoanh trdn vdo chfl td arfrng trudc phaong dn thA hiQn &ing nhiit i,
kiAn trd ldi c*a Anh/ Chi. I/6i mdi cAu hai, Anh/ Chi chi llra chpn I phuong dn trd
ldi.

A. TTEP CAN DICH VU GIAO DUC
Ciu 1. Anh/ Chi hni ldng O mtfrc tIQ niro tltii vrfi viQc cung cdp th6ng tin cria nhlr

truinrg vd tuy6n sinh vi nh$p hgc?
l. Rdt kh6ng hdi ldng
2. Kh6ng hii ldng
3. Phdn v6n
4. Hdi ldng
5. Rdt hdi ldng

Ciu 2. Anh/ Chi hni ldng O mt'?c tIQ niro vd c6c thri tgc hirnh chinh (thri tqc nh$p
hgc, dlng kf m6n hgc...) cria trudng?
1. Rdt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. R6t nai tong

Cffu 3. Anh/ Chi hni ldng O mftc iIQ nho vrfi mtrirc thu hgc phi vir c6c khoin thu
khic hiQn nay cria nhir trudng?
l. RAt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn



4. Hdi ldng
5. R6t nai tong _,.

Cdtr 4. Anh/ Chi hni ldng 0 mt'lc {IQ nio vd cic chfnh sfch h6 trg cho tl6i t-ugng

tlfc biQt & nhir trulng (con thuong binh, liQt si, hQ nghio, dffn tQc thi6u s5,

v.y...) theo quy tlinh cria Nhi nudc?
1. R6t kh6ng hdi ldng
2. Khdng hdi ldng
3. Phdnvdn
4. Hdi ldng

"u, 
,.t;I!i'!{r)#fu.r n6i chans cna Anh/ ch! vi fidp cfin dlch vqt sido dqtc cna

trwdng nhwthi ndo?
1. Rdtkhdnghdildng
2. Kh6ng hdi l6ng
i. Phdnvdn
4. Hdi l6ng
5. Rtit hdi ldng

B. cO sd vdt cHAr cu,q, TRUOI'{G
cffu 6. Anh/ chi hni ldng & mftc tIQ nho vi hQ thiing phdng hgc,- gif,ng tluirng,

phdng chlic ning, khu ho4t tlQng th6 thao, vIn h6a (diQn tich, flm thanh,

rflnh s6ng, nhiQt d0, YQ sinh) O trudmg?
1. Rdt khdng hdi ldng
2. Kh6ng hdi ldng
3. PhAn v6n
4. Hdi ldng
5. R6t nai tong

CAu 7. Anh/ Chi hnitdng O mrr?c tIQ nio vd khu lcf tflc xi dinh cho sinh vi6n cria

trudmg?
1. RAt t<trOng hdi ldng
2. Kh6ng hdi ldng
3. Ph6nv6n
4. Hdi ldng
s. R6t nai tong

Cffu g. Anh/ Chi hnildng & mftc tIQ niro vd viQc sfr dgng phdng miy tinh cf,a nhh

trudng?
1. R6t kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdnvdn
4. Hdi ldng
5. R6t nai tong

Cflu 9. Anh/ Chi hni ldng O mftc iIQ nio vd viQc sfr dqng meng internet cf,a nhir

trulng?
1. R0t kh6ng hdi long
2. Kh6ng hii ldng
3. Phdn vdn
4. Hdi ldng
5. RAt hdi ldng
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Cffu 10. Anh/ Chi c6 nh$n th6y hni ldng vfi cic th6ng tin trGn website trudng
khdng? Thtug tin tlugc cSp nhft kip thdri vi hiiu ich vr6'i anh/chi kh0ng?

1. Rdt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. RAt hdi ldng

Cf,u L1. Anh/ Chi hni ldng O mrfrc iIQ nho vd thu viQn cfra trudnrg (s6 lugng ch5
l. t-ngiii,s6 lugng, chfft lugng sfch/tiri IiQu tham khf,o, gid phgc vB ...X

1. Rdt khdng hdi ldng
2. Kh6ng hdi ldng
3. PhAn vdn
4. Hii ldng
5. RAt hai tong

Cha12. Anh/chi hiri ldng O mtrlc tIQ nio vG cin tin O trulng?
1. R6t khOng hdi ldng
2. Kh6ng hdi ldng
3. Phdnvdn
4. Hdi ldng
5. n6t nailOng

Cflu 13. Anh/chi hii ldng O mftc iIQ niro vG nhir xe & trudng?
1. R6t kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. Rlit rrai tong

C. MOI TRIIOI.{G EAO TAO
CAu 1"4. Anh/ Chi hni ldng O mrric tIQ niro v6 mdi trudng tg nhiGn (kh6ng khf, cfly

xanh ...) O trudng?
1. R6t khOng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hii ldng
5. R6t hdi ldng

Cflu L5. Anh/ Chi hni ldng O mt'i'c tIQ nio vG tinh tr4ng an ninh, an toin O trudng
vi khu vgc xung quanh trudng?
1. Rdt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn v6n
4. Hdi ldng
5. Rat hii ldng

Cffu 16. Anh/ Chi hni ldng O mtrlc tIQ niro vr[,i crf,ch lflnh d4o nhi trufng ti5p nhSn

V t i6+ phin hdi cria sinh vi6n v6 cfc ho4t tlQng trong nhi trulng?
1. Rdt khdng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. R6t hdi ldng

J



CAu 17. Mtbc it| hdi ldng nrii chung cfia Anh/ Ch! vi mhi trwdng ildo tqo 6 trwdng
nhwthd ndo?
1. Riit khdng hdi ldng
2. Kh6ng hdi ldng
3. Phdnvdn
4. Hdi ldng
5. Riit hdi ldng

D. HOAT DQNG DAO T4O
Cfiu 18, Anh/ Chi hni ldng & mltc tIQ niro tISi vt6{ viQc tliro t4o theo hgc ch6 tin chi

hiQn nay?
1. Rdt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn v6n
4. Hdi ldng
5. RAt hdi ldng

Ciu 19. Anh/ Chi hni ldng O mfi'c tIQ nio v6 'ophuonrg ph6p" giing dpy cria phin
tdn giing vi6n trong trwdng (Siilp b6i dadng !' th*c tw gidc trong hpc tQp,

ndng lttc trt hec, tt{ nghiAn aru, phdt ffidn tu duy sdng tqo, rDn luy€n lfi ndng
thqrc hdnh cho sinhviAfl?
1. RAt kh6ng hdi ldng
2. Kh6ng hii ldng
3. Phdnvdn
4. Hdi ldng
5. RAt hai tong

Ciu 20. Anh/ Chi hni ldng & mrfrc tIQ nio vd "th6i tIQ" giing dpy phAn khr cfla c6c
giing vi6n & trudmg?

1. Rdt kh6ng hii ldng
2. Khdng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. R5t nai tong

Ciru 21. Anh/ Chi hni ldng O mtrlc tIQ niro vG ho4t tlQng ki6m tra, dfnh gi6 O nhit
truimg (hinh thrrlc vir nQi dung thi, ki6m tra, cich xGp lo4i)?
1. Rdt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Ph6n vdn
4. Hdi ldng

ca, zi,.'*ilts'r""ilf, tdng o mftc trQ nio v6 viQc cung c6p crf,c th6ng tin v6 nghd
nghiQp vi ccr hQi viQc liT cria trudng (th6ng qua viQc td chf'c c6c hQi thf,o,
seminar vfi c6c nhir tuy6n dgng; th6ng b6o & trudng hof,c trGn trang web
cria trudng)?
1. Rdt ktrdng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. R6t nai tong



E. KETeuADAorAo
Ciu23. Anh/ Chi hni ldng O mrric tIQ niro vd sg ti5n bQ cria bin th0n 1vO t<i6n tn*c

vir ki nlng chuy6n m6n, nghd nghiQp, phfrm cn6t tt4o tlfrc) qua thdi gian
hqc tai trudng?
1. Rdt khdng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. n6t nai tong

Citr24.Anh/ Chi hni ldng O mrfrc tIQ niro vd sq ti6n bQ cf,a bin thfln trong ki nlng
trf hgg, tg nghiGn cfu, sfng tgo qua thdi gian hgc t4i trudng?
1. Rdt khdng hdi ldng
2. Kh6ng hdi ldng
3. Phdn v6n
4. Hdi ldng
5. RAt hdi ldng

Cflu 25. Anh/ Chi hni ldng O mll1 tIQ nio vG nhirng ki6n t!ftc, ki ning thu dugc
phgc vg cho viQc giii quytit cdc vfn tld trong thqc t6 qua thdi gian hgc tpi
trulng?
l. Rdt khOng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. Rdt hdi ldng

Cfrn26. Anh/ Chi hni ldng O mtfrc tIQ niro vd sg ti5n bQ trong ki nlng giao ti5p, ki
nlnglim viQc theo nh6m qua thdi gian hgc t4i trudng?
1. Rdt kh6ng hdi ldng
2. Khdng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. Rdt hdi ldng

Cil27. Mrfrc tIQ hiri ldng n6i chung cria Anh/ Chi vdi k5t qui tlio tgo Otrudnrg
nhu th6 nio?
1. RAt kh6ng hdi ldng
2. Kh6ng hdi ldng
3. Phdn vdn
4. Hdi ldng
5. R6t nai long

F. f rrnN rnAc
Cffu 28. G6p y vd m6i trudng dio t4o?

l. Kh6ng f ki6n
2. Y ki6n khac

Ciu29. G6p y vd ctr sO v$t cn6tt
l. $ho+e y ki6n
2. Y ki6n khric



Cflu 30. G6p y vd X6t qui tliro t4o?
1. Kh6ng y ki6n
2. Y ki6n khac

Cdm on Anh/ Ch! ild tham gio trd ldi!

PHAN DANH CHO CAN BQ KHAO SAT

a) Hq vd t6n:
b) Don vi c6ng t6c: ........
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