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BO GIAO DUC VA BAO TAO
TRUONG PAI HOC CONG NGHE SAI GON

PHIEU KHAO SAT SU HAT LONG CUA CAN BQ - NHAN VIEN,
GIANG VIEN VE MOI TRUONG LAM VIEC

Can bg - nhén vién, giang vién (CB-NV,GV) trong trudng luén mong mo6i mdt moi trudong lam viée
thén thién, céng bang, dugc tao didu kién phét trién vé chuyén mén. Lanh dao nha trudng, 1anh dao céc
khoa phong ban cin biét nhiing tdm tu nguyén vong d6 ciia moi ngudi. Théng qua dot khao sat nay s&
phéat hién nhitng diém manh, diém yéu trong viéc dé ra chinh sach, trong cac khau quan 1y, phuc vu ctia
trudmg. Tir @6 c6 nhitng bién phéap thich hop dé tién t6i 1am cho STU thuc sw 12 mdt méi trudng 1am
viée tbt cho moi nguoi.

Khao sat ndy s& thuc hién méi nam mot Ian. Céc ¥ kién ctia Anh/Chj dugc thu nhin khach quan va
khéng c6 théng tin vé ngudi tra 101 phidu khéo sat. Vi vay kinh mong Anh/Chj bét chat thoi gian thuc
hién khéo sat véi mdt tinh than trach nhiém, chan thanh va thing thin. Tran trong cam on nhiing v kién
dong gbp cia Anh/Chi.

Mot s hudng dan khi dién phiéu khao sat

1. Méi cAu tra 15 kiéu “trdc nghiém”, Anh/Chi chi chon 1 6 bang d4u v hogc dAu x.
2. Phan d4nh gi4 v& céc don vi trong trudng, ndu Anh/Chi chon 4 — Khong t6t hosic 5 — Rét khéng
t6t, xin Anh/Chj cho biét 15 1y do nhim gitip c4c don vi d6 ning cao chit lwong phuc vu.

3. Tiéu chi 3'va tiéu chi 6 chi danh cho ngudi tra 161 12 giang vién.

4. Néu phiéu khao st ciia Anh/Chj c6 sai sét cin chinh sita, Anh/Chj c6 thé lién hé véi Ban

DB&KDCLGD @ c4p lai phiéu khac va ndp lai phiéu cii dé hity nhim khong anh huéng dén két
qua dir liéu chung toan trudng.

Bit d4u khio sat
Chtrc vu/Vi tri cong tac: Nhén vién OO Giang vién OO0 Quan ly O

Khoa/Phong/Baﬁ/Trung tam: .
Hay cho biét mirc d6 ddng ¥ ctia Anh/Ch1 bang cach danh vao o tthh hop cho céc tiéu ch1 tur 1 dén 5:

1. Hoan toan dongy 2.Poéng§ 3.Khongykién 4.Khongdongy 5.Hoan toan khong ddng ¥
I. Tiéu chi 1. Lwong béng va Phiic lgi

Mitc

TT Tiéu chi — Chi s6 d4nh gi4
1|23 4

1.1 | Téi hiu 15 v& céch tinh luong hang thang

12 T6i dugce tra lwong va thudng xing dang cho trach nhiém va chat lugng
" | cbng viéc

1.3 | Téi hai long vé chinh sich ting lwong clia Nhi trudng

1.4 | Téi hai 1ong v& tién thudng (cac dip 18 tét, thanh tich c4 nhin, ..)

1.5 | Tbi hai 1dng vé ché d6 cham séc sirc khoe

T6i hai long vé céc lpai phu cép khic (giang day, nghién ciru khoa hoc, hd
1.6 | trg chi phi hoc tap/bdi dudng, cong tac phi, chi tiéu hoi nghi/hdi thao, nghi
phép nim, ...)

1.7

Chinh sich hrong va phic lgi clia Nha trudng khuyén khich tinh than 1am
viéc tich cuc cia CB-NV, GV ,

1.8 Anh/Chj d4nh gi4 thé nao v& tdng thu nhap clia minh so v6i mit bing chung thi tredong:

e Cao hon so v&i mit bang chung O
e Bing mjt bing chung O
e Thip hon so véi mit bang chung O
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II. Tiéu chi2. Chinh sich va quy trinh Jam viéc
1.Hoan toan dongy 2. Péngy 3.Khéngy kién 4.Khong dongy 5. Hoan toan khong dong y

p Mirc
TT Tiéu chi — Chi so danh gia
112134
21 Nha trudmg luu trit cic chinh séch, quy dinh, quy trinh lam vi€c r0 rang,
) khoa hoc
T6i c6 thé dé dang tim kiem céc vin ban do Nha trudmg ban hanh trén hé
22
théng website ndi bd cia céc phong ban chitc néng, ...
2.3 | Tbi biét noi lién hé dé giai quyét/ phan hdi cac cong viée khi can thiét
2.4 | T6i hai long véi chinh séch, quy trinh lam viéc ciia nha trudng
. Tiéuchi3 (danh cho glang v1en) Co hoi dao tao va thing uen .
1.Hoan toan ddngy 2. Pongy 3. Khéngy kién 4.Khoéng dongy 5. Hoan toan khdng dong y
e Mikc
TT Tiéu chi — Chi so danh gia
1123 |4

Téi duge tao diéu kién tham gia dao tao/bdi dudng ning cao ning luc 1am

3.1 Sox
viéc

32 | Co hdi thing tién cong bang cho moi thanh vién

3.3 S6 14n trong 1 nim t6i dugc tham gia hdi nghi, hdi thao trong nude va ngoai nude:
o Khong lannao O -
o 11l4n L]
e 2-4lin O
e HonS5lan O
3.4 S 14n trong 1 nim tdi duge tham gia cac 16p bdi dudng nghiép vu (nghiép vu su pham, tin hoc,
ngoai ngit, ...):
e Khonglannio O
e 1lin O
e 2-41lin O
3.5 Anh/Chj tr d4nh gia v& mic do thudng xuyén sir dung ngoai ngit va tin hoc cho cong tac giang day
va nghién cliru:
e Hiém khi str dung hoic khéng st dung (0 —20% thoi gian clia cong viéc)
o {t khi st dung (trén 20% - 40% thdi gian clia cong vic)
Dai khi sir dung (trén 40% - 60% thoi gian cia cdng viée)
Thudng sir dung (trén 60% - 80% thoi gian cla cong viéc)
Ludn str dung (trén 80% thdi gian cla céng viéce)

Oooooo

IV. Tiéu chi4. Cap quén 1y trye tiép : .
1.Hoan toan ddngy 2. Pongy 3.Khéngy kién 4.Khongdongy 5.Hoan toan khong dong y

Mikc

TT Tiéu chi — Chi s6 danh gia
1|2(3]4

41 Cép trén giao viéc hop Iy va dua ra nhiing tiéu chuin v& thoi han va chat
) lucmg cu thé. T01 dugc trang bi diy da phuo‘ng tién lam viéc

4.2 Cap trén cung cip du thong tin va nguon hre gitp t6i hoan thinh cong viéc

4.3 Cap trén gi4m sat tién d6 thuc hién cong viéc va phan hdi kip thoi

4.4 Cap trén d4nh gia két qui cong v1ec khéach quan, cOng bing

4.5 | Cép trén khen thuong kip thoi nd lyc cia nhén vién

46 T6i duge tao diéu kién tham gia ddo tao/bdi dudng ning cao nang lyc lam
’ viéc
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V. Tiéu chi 5. Béng nghiép ]
1.Hoan toan dongy 2.Pongy 3.Khéngykién 4.Khdngdongy 5.Hoan toan khong dong ¥

Miac

TT Tiéu chi — Chi s6 d4nh gia
1234

5.1 | Pong nghiép c6 thai 6 than thién va tac phong lam viéc chuyén nghiép

5.2 | Dong nghiép trong don vj ludn chia sé va gitp do t6i khi khé khén

5.3 | Pong nghiép khéc don vj ludn sin sang hd trg t6i hoan thanh cong viée

5.4 | Téi hoe hdi duge nhiéu kién thirc va k¥ ning tir dong nghiép

5.5. Anh/Chj dénh gid mirc d6 hai 1ong khi 1am viée véi cac khoa, phong, ban, trung tim
1-Rattot 2-Tot 3—Binh thwong 4—-Khoéngtot 5—Rat khong tot

Mie

TT Tiéu chi — Chi s6 danh gia Chua lién hé

5.5.1 | Phong Hanh chinh quén trj

5.5.1a Néu Anh/Chj chon mitc “ 4” hogc mirc “5” xin mdi néu 15 1y do:

5.5.2 | Phong Pao tao ‘ l l l ' l

5.5.2a Neu Anh/Chi chon mirc “ 4” ho#c mitc “5” xin m&i néu rd Iy do:

5.5.3 | Phong K& hoach tai chinh I [ T T 1

5.5.3a Néu Anh/Chj chon mirc “ 4” hodc mirc “5” xin moi néu 15 1y do:

55.4_| Phong Quan Iy khoa hoc & Sau dai hoc [ [T T 1T 7

5.5.4a Neu Anh/Chj chon mitc “ 4” hodc mirc “5” xin mdi néu 18 1y do:

5.5.5 | Phong Céng tac sinh vién | , | l j I

5.5.5a Néu Anh/Chj chon mitc “ 4” hodc mirc “5” xin m&i néu 15 1y do:

55.6_| Ban thanh tra gido duc [ L1 [ [ ]

5.5.6a Néu Anh/Chj chon mirc « 47 hodc mirc “5” xin m&i néu 15 Iy do:

5.5.7 | Ban khoa hoc co ban | , | l ' |

5.5.7a Néu Anh/Chj chon mtc “ 4” hodic mtc “5” xin mdi néu ro Iy do:

55.8 | Ban DB & KDCLGD [ T T T 1

5.5.8a Néu Anh/Chj chon mitc “ 4” hogc mirc “5” xin mdi néu rd Iy do:

5.5.9 | Trungtim internet | | ' l ' !

5.5.9a Néu Anh/Chj chon mitc “4” hodc mirc “5” xin moi néu rd Iy do:

5.5.10 | Van phong Doan TN — Hoi SV [ | T T T 1

5.5.10a Neu Anb/Chi chon mic “ 4” hodc mirc “5” xin moi néu rd 1y do:

5.5.11 | KhoaDién - Dién t& [ I

5.5.11a Néu Anh/Chj chon mtc “ 4” hodc mirc “5” xin mdi néu rd Iy do:




Bieu mau 5

5.5.12 | Khoa Cong nghé thong tin |

5.5.12a Néu Anh/Chi chon mirc “ 4” hodc mic “5” xin m&i néu 16 ly do:

5.5.13 | Khoa Co khi |

5.5.13a Néu Anh/Chij chon mirc “ 4” hodc mirc “5” xin m&i néu 16 ly do:

5.5.14 | Khoa Céng nghé thuc phim |

5.5.14a Néu Anh/Chi chon murc “ 4” hodc mitc “5” xin moi néu 16 1y do:

5.5.15 | Khoa K¥ thuét cdng trinh |

5.5.15a Néu Anh/Chi chon mirc “ 4” hodc mirc “5” xin m&i néu 15 ly do:

5.5.16 | Khoa Quan tri kinh doanh |

5.5.16a Néu Anh/Chi chon mirc “ 4” hodc méc “5” xin m&i néu 15 1y do:

5.5.17 | Khoa Design |

5.5.17a Néu Anh/Chi chon mirc “4” hodc mirc “5” xin moi néu 13 ly do:

I

5.5.18 | Thu vién |

5.5.18a Néu Anh/Chij chon mirc “ 4” hodc mic “5” xin m&i néu 13 1y do:

5.5.19 | Tb bao vé |

5.5.19a Néu Anh/Chj chon mtrc “ 4” hodc mirc “5” xin mdi néu rd ly do:

5.5.20 | T& béo tri I

5.5.20a Néu Anh/Chi chon mic “ 4” hodc mirc “5” xin m&i néu rd ly do:

5.5.21 | T lao cong I

*5.5.21a Néu Anh/Chi chon mirc “ 4” hodc murc “5” xin mo&i néu rd ly do:

5.5.22 | Ban quan ly Ky tic x4 |

5.5.22a Néu Anh/Chj chon mirc “ 4” hodc mirc “5” xin md&i néu 15 ly do:

5.5.23 | Dich vu y t& hoc dudng |

5.5.23a Néu Anh/Chi chon mirc “ 4” hodc mirc “5” xin mdi néu rd ly do:

5.6 Gép ¥ ciia Anh/Chj d& néng cao mdi quan hé véi dong nghiép?

......................................................................................................................................

................................

................................
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VI Tiéu chi 6 (danh cho gidng vién). Pidu kién va cbng tac hd tr ¢ gidng day/nghién ¢
1.Hoan todn ddngy 2.Péngy 3.Khéngy kién 4.Khongdongy 5. Hoan toan khéng dong ¥

. Mize
T Tiéu chi — Chi so danh gia
213145
6.1 | Toi dwgc phan cong gio gidng day cbng bang
| 6.2 | Téi duoc sip x&p lich giang day hop Iy, khoa hoc [ ]

6.3 Cho biét mirc @6 hai long vé trang thiét bj phuc vu phong hoc:
1~ Hoan toan hailong 2 —Hailong 3—-Khéngy kién 4 —Khong hailong 5 —Hoan toan khéng hai long

. Mike
TT Tiéu chi — Chi so danh gia
2 13|45
63.1 | Am thanh
6.3.2 | May chiéu
6.3.3 | Anh sing
6.3.4 | BS tri phong hoc
6.3.5 | Puoc hd tro kip thoi khi ¢ su c6 vé miy moc, thiét bj
636 I\}Ilhm,chung, t6i hai long vé phuong tién hd trg giang day cho cic mén ly
thuyét

6.4 Cho biét mirc @b hai long v& trang thiét b phuc vy phong thi nghiém/xudng thuc hanh:
4 — Khong hailong 5— Hoan toan khong hai lon

o

1 —Hoan todn hai long 2 —Hailong 3 —Khong y kién g
. Mire
T Tiéu chi — Chi so danh gia
213|415
6.4.1 | C6 @y da trang thiét bi miy méc dép ng yéu ciu bai ging
6.42 | Dugc hd tro sira chita hodc thay thé kip thoi
6.43 Cé day du nbi quy va quy dinh an toan trong phong thi nghiém/xudng
" | thwc hanh
6.4.4 | Cé ddy da trang thiét bj bao ho lao dong cén thiét
6.4.5 | Puoc huln luyén xir Iy tinh hubng khan cAp khi xay ra sy cb
6.4.¢ | Nhin chung, t6i hai long vé hé thdng phong thi nghiém/xuéng thuc hanh
o phuc vu giang day cuia khoa
647 | Tol hai long vé diéu kién hd trg nghién ciu khoa hoc ciia Nha trudng
""" | (kinh phi, khong gian, trang thiét bi may mdc, ...)

6.5 Tan suét sir dung thir vién ctia Anh/Chi:

Chua bao gio st dung O
Thinh thoang st dung [1
Thudng xuyén sit dung [

6.6 Vui 1ong cho biét mirc @ hai 1ong v& Tai liéu Thu vién cung cip

Hoan toan dép img yéu ciu O
Pép g yéu cu O
Khoéng ¥ kién O
Khéng d4p tmg yéu ciu O

6.7 Nhitng didu Anh/Chj chwa hai 1ong v mong mudn Thu vién cai tién?

...............................................................................................................................................................

VIL. Tiéu chi 7. Vin héa mdi tru’o‘ng lam v1ec

7.1

Anh/Chj c6 @ xut gi @& cai tién nang cao chit lugng Mbi trrdng 1am vidc?

W
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................................................................................................................................................................

................................................................................................................................................................

VII. Tiéu chi 8. Mirc d9 hai long
8.1  Anh/Chi hai long v&i cdng viée hién tai khong?
¢ Hoan toan hai long
e Hailong
o Khong ¥ kién
e Khong hai long
e Hoan toan khong hai long
Anh/Chij c6 ¥ dinh luan chuyén cbng viéc khong?
cod Khong OJ

OoOoooOoo

co
[\

IX. Anh/Chij c6 @ xuat gi vé moi trudong lam viéc ndi chung?

................................................................................................................................................................

Chan thanh cim on ¥ kién d6ng gop cia Anh/Chi!



