
B0 crAo DUC vA DAo rAo
TRUONG DAI HQC c6xc NGHE SAI GoN

S 6 :_69lru-D S G-EB &KD CLGD

ceNG HoA xA ngr cuu Ncnia vrpr NAM
DQc lflp - Tg do - HSnh phfc

Tp. HO Chi Minh, ngdy nlrthdng llndm 20Ig

KE HOACH
V/v khio s6t sq hiri ldng cria giing vi6n, cin bQ - nhin vi6n

vd m6i trudng ldm viQc t4i STU nim 2019

Dinh lcy hdng n[m, Ban DB&KECLGD ti6n hanh khio s6t sU hdi ldng cria giang
vi6n, c6n b0 - nhdn vi6n (GV, CB-NV) vC m6i truong ldm viQc tai STU.
1. MtIc dich khf,o sit:

Nhim x6y dpg m6i trudmg ldm viQc thdn thiQn, hgp t6c vd ndng cao ch6t lugng c6c

m{t ho4t dQng phUc vU, hA trg cria nhd tru}ng.
2. D6i tugng khflo sft: Tdt ci GV, CB-NV todn trucrng.

3. Phucrng thlirc khfro sft:
- ViQc kh6o s6t dugc thlrc hiQn bdng phucmg thric online srl dpng thang do g6m 5

mtic dQ:

1 2 aJ 4 5

R6t t<trOng hdi ldng Kh6ng hdi ldng Phdn vdn Hdi ldng R6t rrai tong

DB&KDCLGD se goi phitiu kh6o s6t

trudng ho{c gmail, kh6ng thu nhfln
email: yahoo, hotmail, ymail,...

Kti ho4ch khio sdt:

OOi vOi GV, CB-NV kh6ng c6 email, Ban
gray.

Email thpc hiQn kh6o s5t hcr-p l9 ld email

TT NQi dung Thli gian

1
LOn kti hopch triOn khai kh6o s6t.

XAy dgng, cflp nh{t phi6u kh6o s6t.
Trudc ngdy
30ltU20t9

2
C6c khoa, phdng, ban, trung tdm g&i danh s6ch t6n, email
cria GV, CB-NV trong dcm vf vC Ban DB&KDCLGD.

Trudc ngdy
30ltU20t9

aJ
Ban DB&KDCLGD ti6n hdnh goi ducrng link kh6o s6t drin
email cria GV, CB-NV todn trudng.

Tt ngdy
0slt2l20t9

4 Thu nhfln khio siit tU dQng qua email. 051t2t2019
---+ 2011212019

5
So k6t, goi duong link nhac lai nhfing email chua thpc hiQn
khAo s6t.

Tru6c ngdy
251t2120t9

6
Thdng kC s5 HQu, c6ng khai 10n website vd goi d6n c6c dcrn
viktlt qu6 kh6o srlt dO c6 ki5 hopch phAn hdi va c6i d6n.

Trudc ngdy
0510U2020



- Cdc don vi phOi hqrp vdi Ban EB&KDCLGD t6 chric thpc hiQn.

- GV, CB-NV thuQc elOi tuqmg kh6o s6t c6 tr6ch nhiQm thUc hiQn kh6o s6t khi nhfln

dugc duong link khio s5t ho{c phiiSu kh6o s6t gi6y.

Trdn trgng./.

Noinhdn:
- Cdc don vi li6n quan (thgc hiQn);

- TT HDQT (b6o c6o);

- HiQu tru&ng (b6o c6o);

- LUuP.HCQT,EB&KDCLGD.
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SAI GON

Cao Hio Thi


