BOGIAODUCVADAOTAO ~ CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC CONG NGHE SAI GON Dic 1ap — Ty do — Hanh phiic

Sé: 349 /KH-DSG-PB&KDPCLGD
Tp. H6 Chi Minh, ngay 4| thdng 4{ nim 2019

KE HOACH
V/v khio sat s hai long ciia gidng vién, can bd - nhin vién
vé moéi trwong lam viéc tai STU niaim 2019

Dinh ky hang nim, Ban PB&KBDCLGD tién hanh khao sat sy hai long cua giang
vién, can bo - nhan vién (GV, CB-NV) v& mdi truong lam viéc tai STU.
1. Muc dich khao sat:
Nhim x4y dung méi truong 1am viée than thién, hop tac va nang cao chét lugng cac
mat hoat dong phuc vu, hd trg clia nha truong.
2. Doi twong khao sat: Tit ca GV, CB-NV toan truong.
3. Phwong thirc khio sat:
- Viéc khao sét dugc thuc hién bing phuong thire online st dung thang do gbém 5
muc do:

1 2 3 4 3
Rét khong hai long | Khong hai long | Phén van Hailong | RAthailong

- Péi véi GV, CB-NV khong c6 email, Ban PB&KDCLGD s& goi phiéu khao sét
gidy.
- Email thyc hién khao sit hop 1¢ 12 email truwong hodc gmail, khong thu nhén
email: yahoo, hotmail, ymail,...
4. Ké hoach khio sat:

TT Noi dung Thoi gian
1 Lén ké hoach trién khai khao sat. Trudc ngay
X4y dung, cap nhat phi€u khao sat. 30/11/2019
) Céc khoa, phong, ban, trung tdm goi danh sdch tén, email Trudce ngay
cta GV, CB-NV trong don vi vé Ban PB&KPCLGD. 30/11/2019
3 | Ban PB&KDCLGD tién hanh géi duong link khao sat dén Tir ngay
email cia GV, CB-NV toan trudng. 05/12/2019
x o X : 05/12/2019
4 | Thu nhan khao sét ty dong qua email. 4 20/12/2019
5 So két, g61 duong link nhéc lai nhitng email chua thyc hién | Truéc ngdy
khéo sét. 25/12/2019

Thér}g ké sb liéu, cong khai 1én website va goi dén cac don | Truée ngay
vi két qua khao séat d€ co ké hoach phan hoi va cai tién. 05/01/2020




- Cac don vi phéi hop véi Ban PB&KDCLGD td chire thuc hién.
- GV, CB-NV thuoc dbi tuong khao sat c6 trach nhi€ém thyuc hién khéo sat khi nhin

duge dudng link khao sat hodc phiéu khao sat gidy.

Tran trong./.

Noi nhin:
- Céc don vi lién quan (thuc hién);
- TT HDBQT (béo cdo);
- Hiéu trudong (bdo céo);

Luu P.HCQT, PB&KDPCLGD.
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