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TUONC BAO
V/v khio s6t sr; hiri ldng cria giing vi6n, cin bQ - nh6n vi6n

vd mdi trudng tim viQc cfra Trudng Dai hgc COng nghQ Sii Gdn

Theo thdng b6o s5 55/TB-DSG-DB&KDCLGD, ngity 161312017 V/v Hu6ng ddn thpc

hiQn 16y kh6o s6t phuc nu c6ng tdc dhmbio vd ki6m elinh ch6t luqng gi6o duc trong ndm

hgc.

Ban Dim b6o vd ki6m ilinh chAt luqng gi6o dpc ti6n hanh khdo siit sU hdi ldng cria

gi6ng viOn, c6n bQ - nhdn vi6n (GV, CB-NV) vC m6i trubng ldm viQc cria Trudng Eai
hgc C6ng nghQ Sdi Gdn ndm 2018.

1. Mrlc tlich khfro sft:
Nhim xdy dlmg m6i trudng ldm vi6c thdn thiQn, hgrp t6c vd ndng cao ch6t lugng

cdc mltho4t dQng phpc vU, h5 trq cria nhd truong.

2. Dtii tugng khio sit:
tat caGV, CB-NV todn trudng.

3. Phucrng thric khflo sft:
- ViQc kh6o s6t dugc thpc hiQn bing hinh thric khio s6t online th6ng qua phi6u d6nh

gi6, sti dung thang do g6m 5 mric dQ:
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Rat hai

ldng
Hdi ldng

Khdng y ki6n (bao g6m

ci chua li0n hQ lAn ndo)

Kh6ng hdi

ldng
Rdt kh6ng

hdi ldng

- EOi v6i CB-NV kh6ng c6 email, Ban DB&KDCLGD sE gcri phi6u kh6o s6t gi5y.

Email thUc hi$n kh6o s6t ld email trudng holc gmail, kh6ng thu nh6n email:

yahoo, hotmail, ymail, ...

NhiQm vg cfia c6c don vi:4.

STT NQi dung Thoi gian

1

C6c khoa, phdng, ban, trung t6m goi danh s6ch t6n
ctng email cria m6i c6 nhdn trong don vi v0 Ban
DB&KDCLGD.

Tru6c ngdy
251t2120T8

2
Ban DB&KECLGD sE grii dudng link kh6o s6t d6n
email cria GV, CB-NV todn trudng da dAng ky.

0510U2019

a
J Thu nhfln kh6o s6t fi,r dQng qua email.

0510112019 d€;n

t8l0U20t9

4 So ki5t - nhac nho ti6p tpc khdo s5t. 1210112019

5
Thdng kC sd liQu, c6ng UO t6n website trulng vd goi
d6n c6c khoa, phdng, ban, trung tdm ktlt qu6 kh6o s6t.

tsl02l20t9

6
Circ y kit5n d6ng g6p,dugc chuy€n d6n c6c don vi li6n

J ^ Ye r

quan d6 ph6n frOi va c6 k6 hopch cii ti6n.

1510212019 d€n

Lsl03l20l9



- Chc dcrn vi phOi frqp v6i Ban DB&KDCLGD t6 chric thUc hiQn.

- GV, CB-NV thuQc tlOi tuqng kh6o s6t c6 trfrch nhiQm thUc hiQn kh6o s6t khi nhAn

dugc ducrng link kh6o s6t ho{c phii5u khdo s6t gi6y.
I

Trdntrgng.l{/

Noi nhhn:
- Cdc tlon v! li6n quan (thgc hiQn);

- TT HDQT (b6o c6o);

- HiQu tru&ng (b6o c6o);

- LUuP.HCQT, DB&KDCLGD, ML.
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