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80: (1 /TB-DSG-DB&KDCLGD Tp. HY Chi Minh, ngay 22 théng 3 nim 2018

THONG BAO
V/v trién khai khio st sy hai long cta sinh vién khéa 2016 vé dich vu gido duc
cia Trwong Dai hoc Cong nghé Sai Gon

Theo thong bao s6 55/TB-DSG-PB&KDCLGD, ngay 16/3/2017 V/v Huéng dan thuc
hién 14y khao sat phuc vu cong tic dam bao va kiém dinh chét lugng gido duc trong nim
hoc.

Tiép theo viéc khao sat sy hai 1ong cia sinh vién khoa 2015 vé dich vu gido duc
(thang 5-7/2017).

Theo ké hoach thong qua tai cudc hop giao ban ngay 2/3/2018,

Ban PB&KDCLGD sé& trién khai khao sat su hai long cta sinh vién khéa 2016 vé
dich vu gido duc cta trudong (biéu mau 6).

1. Muc dich khio sat:

Danh gi4 chét Iugng dich vu gido duc cia trudong dinh ky, tir d6 c6 giai phap cai
tién, ning cao chét luong hoat dong nay & tt ca cac don vi trong truong.

2. Péi twong thwe hién:

Toan bd sinh vién h¢ chinh quy khoa 2016.

3. Phwong phap tién hanh: Khéo sét online

4. Nhiém vu ciia cac don vi: k

A . - T Thoi gian
STT Noi dung Don vi thwe hién | Pon vi phoi hop trién khai
Tf)ng hop danh sach cb
van hoc tdp va ldp Phong Pao tao D4 hoan
D' ltruong céc 16p khoa | BN PB&KDCLGD | b " CTSV | thanh
2016.
Ra soat email cda sinh Baim DB&KDC;LGI? Trudce
2 | vién (mé méi néu cdn), | C8¢ Khoa, 6 vin 30/3/2018
" | hoc tép, 16p trudng
Gui ndi dung khdo sat Trus
3 | vé céc don vi chinh sira | Ban PB&KDCLGD 3032018
cho y kién.
Hoan thién phiéu khao
sat online sau khi tiép
4 fhin cdc ¢ kién déng Ban bBB&KDCLGD 10/4/2018
g0p tuir cac don vi.




- Céc khoa dan
thong béo &
Phd bién thong tin khao e
sat. Ban PB&KDCLGD Ao oa
5 | Gui link khao sat, nhic | Cac khoa, cb vén -1?0 tval} hofht? p, | 10-20/4 /2018
nhd sinh vién hoan | hoc tap, 16p trudng op treiong thong
thanh khdo sat oin, dc ngnl ede
' thanh vién cla
16p tham gia
khao sat.
So két — nhac nh¢ sinh
vién ti€p tuc khdo sat | Ban PB&KDCLGD 5/5/2018
6 | thong qua c6 van hoc | Cac khoa, c0 van
tép va 16p trudng de dat hoc tép, 16p trudng
ty 1€ mong muon.
Thong ke, xtr 1y s0 liéu, Phon
7 | béo céo ket qua, cong | Ban PB&KDCLGD QLKI%I &SPH 20-25/5/2018
bo 1én website trudng.
Gui toan by két qua
khido sat (phin thdng Trugce ngay
8 ke, phin 1) cho cdc | P20 PB&KDCLGD 5/6/2018
don vi li€n quan.
Cac don vi co giai
trinh, ké hoach cai tién, | ., .
9 thoi han hoan thanh ..... Céc don vi lién quan 15/6/2018
thong bao cho sinh vién
10 | Téng két dot khao sat | Ban PB&KDCLGD chsn dom i Lo
- Céc don vi lién quan phdi hop véi Ban PB&KDCLGD tb chirc thuc hién.
- Sinh vién thudc dbi tirgng khao sét c6 trach nhiém thuc hién khao sét khi nhan dugc
duong link khao sat.
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