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Théng tin vé hoc phin
. Tén hoc phdn: NGHIEN CUU THI TRUONG VA NGUOI TIEU DUNG
. Tén tiéng Anh: MARKET AND CONSUMER RESEARCH
. M4 hoc phin: CNTP
. S6 tin chi: 2 (2:0:4)

BOWON = -

II. Théng tin giang vién
1. Giang vién phu trach chinh:
IIL. Piéu ki¢n tham gia hoc tap hoc phin
1. M6n hoc trudc:

2. Mo6n hoc song hanh:
IV. Mo ta tém tit hoc phin
Hoc vién tiép cén c4c phuong phap nghién ctru thi trudng va nguoi tiéu dung, nguyén
tic xtr ly s6 lidu va tham khao céch st dung mét s6 phdn mém dap img yéu ciu cia
cac nhém phuong phap trong hoc phan.
V. Muc tiéu hoc phin
*» Neéu muyc tiéu can dat dugc dbi véi ngudi hoc sau khi hoc hoc phin d6 (vé mat Iy
thuyét, thie hanh).
STT | MUC TIEU MO TA (¥) CHUAN PAU
RA CTDT (**)

1 MTHP 01 | C6 kién thirc chuyén sdu v& méi quan hé giita| PLO 3 (M)
thuc phdm va ngudi tiéu ding va kha ning lya
chon dugc cac phuong phap thich hgp nhim
dap Urng myc tiéu dat ra.

2 MTHP 02 | C6 kha ning vén dung nhimg kién thirc v& xtt |  PLO 3 (M)
Iy s6 lidu thong ké trong phat trién san phim,
chon loc va str dung cdc tai liéu k§ thudt tham
khao thich hop

3 MTHPO3 Hoc vién c6 ky nang lam viéc chuyén nghiép,
k¥ nang lam viéc nhém, truyén dat hodc trao PLO 7 (L)




thuat.

A , A A N A - = A 3
ddi cac van dé chuyén moén bang nhiéu hinh
thirc voi cac doi tugng trong va ngoai nganh ky

% Ghi chua:

—  (*) Nhimng kién thirc ma hoc phén nay trang bi cho ngudi hoc.
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—  (**) D6i chiéu voi chuan dau ra Chuong trinh dao tao.

VL. Chuén dAu ra ciia hoc phin

STT | MYC
TIEU

CHUAN PAU
RA HQC PHAN

MO TA (¥)

1 | MTHPO1

CBbRMH 01.1

Trinh bay duogc va1 trod cua ngum tiéu dung trong
nghién ctru phat trién san phim va marketing thuc
pham.

CPRMH 01.2

C6 kha nang phén tich, danh gia cac s& liéu nghién
ctru thi truomg dé dinh vi nhém sén phim va thi
truong muc tiéu; lya chon thue pharn dua trén tinh
chét cam quan, thi hiéu, vin hoa va hanh vi nguoi
tiéu dung.

CbRMH 01.3

C6 kha ning lya chon nhém phuong phép dinh
tinh dinh Iuong phu hop trong phat trién va lya
chon concept san pham tir nhu cau cta nguoi tiéu
dung.

2 | MTHPO2

CDbRMH 02.1

Van dung dugc nguyén tic co ban cua cac phuong
phap xir ly thong ké trong nghién ciru thi hiéu
ngudi tiéu dung

CDBRMHO 2.2

C6 kha nang chon lya va sir dung phin mém xr ly
sb liéu thich hop dé phén tich thong tin thu duge
tir nguoi tiéu dung

MTHPO3

CDbRMH 03.1

Thé hién tinh ky ludt, kha ning lam viéc chuyén
nghiép, k¥ ning lam viéc nhém, k¥ ndng giao tiép
bing ngdn ngt, vin ban

%* Ghi chua:

—  (*) Nhitng kién thirc, k§ ning ma ngudi hoc c6 thé lam dugce sau khi hoc hoc

phén nay.

VIL. Nji dung chi tiét hoc phén:




% Trinh bay cac chuong, muc trong chuong va ndi dung khai quat. Trong timg
chuong ghi s6 tiét giang ly thuyét, bai tap, thuc hanh (hodc thi nghiém, thao ludn).
Dodng thai déi chiéu cac noi dung véi cac chuin diu ra ciia mén hoc.

STT

NOI DUNG

PHAN BO
THOI
GIAN

CHUAN PAU
RA HQC
PHAN

Chuong 1: Ngudi tiéu ding va thwe phdm

5 tiét

A. Cic nji dung gidng day trén l6p:

Nhu céu va concept trong nghién ctru ngudi
tiéu ding

Lya chon thuc phidm: mot sé yéu té anh
hudéng

Tinh chét cAm quan va thi hiéu ngudi tiéu
dung

Vién hoa ngudi tiéu dung

Hanh vi nguoi tiéu dung
— Phuong phap giang day: Truc quan, trao

déi truc tiép giita giang vién va hoc vién
thdng qua hoat dong hoi dap.

B. Céc nji dung ty hoc & nha:

Poc tai li¢u tham khao theo yéu cau giang
vién.

CBRMH 01.1

Chwong 2: Cic phwong phip nghién ciru
nguoi tiéu dung

10 tidt

A. Cic ndi dung giing day trén lép:
Noi dung:

— Phuong phap phéng vén
— Phuong phép sir dung bang ciu hoi
— Nhém céc phuong phip mé ta thay thé

trong danh gid cdm quan hd tro nghién ciru
nguoi tiéu dung.

Phuong phép giang day: Tryc quan, trao doi
truc tiCp gilta giang vién va hoc vién théng
qua hoat dong hoi dap.

CDbRMH 01.1
CDbRMH 01.2
CDRMH 01.3




Bai tap tinh hudng

B. Cic ndi dung tw hoc & nha:
Poc tai liéu tham khao theo yéu cAu giang
vién.

Lam bai tip nhom.

Chwong 3: Phwong phip xir Iy s li¢u

o e 15 tiét
trong nghién ciru ngudi tiéu dung

A. Cic ndi dung giang day trén lép:

Ngi dung:

Cac dang dir ligu

Thiét ké thi nghiém va kiém dinh théng ké
Phén tich phuong sai

Gia dinh

3 | Mo hinh phéan tich phuong sai

CDBRMH 02.1
CDRMH 02.2

CPBRMH 03.1

Mot s phuong phap phén tich théng ké da
chidu

Phuong phép phén tich thanh phan chinh
(PCA)

Phuong phap da tuong hé (MCA)

Phuong phap da nhan t6 (MFA)

Phwong phdp giing day: Truc quan, trao
ddi tryc tiép gitta giang vién va hoc vién
thong qua hoat dong hoi dap.

Bai tip thuc hanh cé nhan va theo nhom

B. Cic ndi dung tu hoc & nha:

Poc tai liéu tham khao theo yéu cu giang
vién. Chuén bi béo céo thuyét trinh

VIII. Tailiéu hoc tap
Séch, tai liéu tham khao:
1. Lynn Frewer and Hans van Trijp, Understanding Consumers of Food Products,
Woodhead Publishing, 2007.




2. Glynis M. Breakwell, Doing Social Psychology Research, Wiley-Blackwell, 2008
3. Nguyén Hoang Diing, Panh gia cam quan: Nguyén tic va thuc hanh, Nha xuit ban
DHQGTp.HCM, 2008
4. Philip Graves, Ngudi tiéu dung hoc, Ban dich ctia nha xuét ban Tré, 2008
5. Cac bai béo trén tap chi Food Quality and Preference, Appetite, Journal of Sensory
Studies, Journal of Texture Studies.
Nhiém vu ngwoi hoc
1. Dy 16p: Hoc vién tham gia 70% tong sb tiét
2. Bai tap: Hoc vién dugc yéu cau tham gia 100% #iét bai tép
3. Chuén bj n6i dung & nha: Lam bdo céo nhém.
4. Khéc (néu cd):
IX. Phwong phép ddnh gis hoc phéin
1. Thang diém ddnh gid: 10
2. Hinh thirc va ké hoach dinh gia:

HINH THOI | CONG I .
2 ¥ v LE
STT THUC NOIDUNG PIEM CU ((y')
(1]

1 Qua trinh

Toan bd

Clhuyen Danhﬂ gia kha:1 ndng lam viéc qué trioh bieém 10 | CPRMH 03.1
can chuyén nghiép i danh
oc
Viét bdo cao v& mdt phwong | ... . . CPRMH 01.1
4 . e Gifra ky
phap nghién ciu thi trudng File CPRMH 01.2
Bédo cdo | ma hoc vién tu chon ddi véi Saukhi | power | 20 ’
mot nhém san pham cu thé hoc xong point CbRMH 01.3
IS tict CDRMH 03.1
Giira ky
Giai bai | Bai tép tinh hudng: Str dung | Suétqué | Phén CDRMH 01

tap nhém | phan n}ém R dé L':ng_Adung trinh hoc | mém R 20 CPRMH 02
trong tirng dang sO liéu cu
thé. CDBRMH 03

3 | Thi cudi ky

Tu luédn Toan by chuong trinh Sau khi CDBRMH 01
kéﬂt thic 50 CDBRMI 02
mdén hoc




% Tiéu chi danh gi4 bai thi/ kiém tra
- Tiéu chi ddnh gid bai bio cdo thuyét trinh (Thang diém 10)

Tiéu chi dinh gid Trong sb diém (%)
Hinh thirc cia béo céo (word, ppt file), ndp bai ding han 20

Kha ning tdng hop tai liéu 30

Hoc v‘ién trinh bay dugc thiét ké thi nghiém theo ham muc 50

tiéu de ra.

- Tiéu chi d4nh gid bai thi cudi ky (Thang diém 10)

Tiéu chi danh gid Trong s6 diém (%)
Kién thirc co ban trong nghién ctru ngudi tiéu dung. 40
AP dung klen thire ly thuyet nghién clru nguoi ti€u dung 40

de giai quyet mdt tinh hudng cu thé trong qua trinh phat
trién san pham.

C6 kha ndng phén tich va giai thich mét dang sé liéu cu 20
thé trong dé thi.
% Ghi chii: C4c ndi dung va hinh thitc danh gia trén c6 thé thay ddi tuy theo mén hoc.

X. Ngay phé duyét

........................................................................................................................................

GIANG VIEN BIEN SOAN TRUGNG KHOA/BAN CHUYEN MON
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

PGS. TS. Hoang Kim Anh




