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QUY rniNn rrEP COXC nAU

Bu6'c l: Tiifp xric bun ctiu.

C6ng dAn xu6t trinh gi6y to'tuy thAn. NCu c6ng dAn kh6ng truc ti6p d6n
md uy qryd,, cho ngudi dai diQn hop ph6p thi nguoi d4i di6n phai co gi6y uy
quy6n theo quy dinh cua ph6p lLrAt.

Bu6'c 2z Quti trinlt ldm viQc.

C6ng d6n trinh biy trung thqc sp vi6c, cung c6p tdi li6u li6n quan
d6n nQi dung khiOu nai, t6 c6o, kiOn nghi, phAn anh. Trucrng hgp ddng ngLrdi
(05 nguoi tro lOn) d6n noi ti5p c6ng dAn d6 khi6u nai, t6 c6o, ki6n nghi, phdn

6nh cung mQt nQi dung thi yOu cdu cu dai diQn truc,ti5p trinh bdy n6i dung su
viQc. C6n bQ tiep c6ng dAn l6ng nghe, ghi chep vdo s6 ti6p c6ng dAn n6i dung do
c6ng dAn trinh bdy vd dgc lai cho c6ng dAn nghe vd y6u cAu c6ng d6n ky x6c nhQn.

.:
Can b6 tiep c6ng dAn ti6p nhAn don .khi6u nai, t6 c6o, kiOn nghi, phAn

6nh vd c6c tdi liQu 1i0n quan d6n vi6c khi6u nai, tO c6o, ki6n nghi, phin 6nh
do cdng dAn cung c6p. Vi6t, giao gi6y biOn nhAn c6c tai 1i6u dd ti0p nhAn cho
c6ng d6n.

+ Vi6c xu'ly khi6u nai khi ti5p c6ng d6n thu'c hi€n nl.ru sau:

* Truong.hqp c6ng dAn trr,rc ti6p dOn trinh bdy khiOu nai md khi6u nai d6
thu6c thAm quydn giai quydt cua I'hanh tra, thi c6n b6 ti6p c6ng dAn.hudng dAn

c6ng d6n vi6t thdnh dcyn ho[c IAp thdnh vdn bdn ghi lai n6i dr-rng khi6u nai cdng
dAn trlnh bay vd y6u cAu ngu'di khi6u npi ky t6n hodc di6m chi vdo vdn ban do;
vao s6 theo d6i khi6u nai; b6o c6o l'ruong ban'fhanh tra d6 giai quy6t theo quy
dinh cua pli6p 1u0t; n6u vg vi6c khi6u nai kh6ng thu6c thArn qryd.r giai quy6t
cua Thanh tra, thi hu6ng dAn c6ng ddn khi6u nai d6n co quan c6 thArn quy6n

Aglal quyet.

* Trudng hop c6ng d6n d6n gui clon khi6u nai, c6n b6 ti0p c6ng d6n ti6p
nhAn vd xu ly theo quy dinh tai I(hodn 1 Diou 27 Nghi dinh s6 7512012/ND-CP
cua Chinh phu.

+ Vi6c xu ly t6 c/r., kiOn nghi, phdn 6nh khi ti6p c6ng dAn thuc hi6n nhu
sau:

* Truo'ng hgp c6ng ddn truc tirlp cl5n trinh bdy t6 c6o, ki6n nghi, phal
6nh, cdnbQ tiOp 96rg ddn ghi chep nQi dung t6 c6o, kiOn nghi, phan anh; vdo s6

ti6p c6ng dAn; d6i vo'i t6 cao, d6 nghi ngucri to c6o ky tOn hoac di6m chi vao
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bi6n b6n ghi n6i dung td c6o; d6i vdi ki6n nghi, ph6n 6nh, xdt thAy cdn thi6t
ho[c c6ng ddn y6u cAu thi dC nghi hq ky t6n. N6u t5 c6o, ki6n nghi, ph6n 6nh
thuQc thAm quy6n giai quy6t ctia Thanh tra, thi_b6o. c6o Trucrng ban Thanh tra
dti giai quytit theo quy dinh cua ph6p luAt; n6u t6 c6o, kitin nghi, phan 6nh
kh6ng thuQc thAm q.,yd,, cua Thanh tra, thi huong d6n c6ng dAn d6n co quan, t6
chfc, c6 nhAn co thAm qrydn giai quy6t.

Truong hop c6ng dAn ddn gu'i clon t6 c6o, ki6n ngl-ri, p.han 6nh, c5n b6
ti€p c6ng dAn ti6p nhAn vd xu ly theo quy clinh tai I(hoAn 2 Di6u 27 Nghi dinh
s6 7512012IND-CP ctra Chinh phu.

+ C6n b6 ti6p c6ng dAn tir ch6i ti6p c6ng d6n trong c6c trucyng hop sar,r

dav:

. *Ngucri trong tinh trang say do dung ch6t kich thich, ngu'oi mdc b.6nh tAm
thAn hodc rn6t b€nh l<h6c ldm m6t kha ndng nh6n thirc hoac kh6 ndng di6u khi0n
hdnh vi cua minh;

*Nguoi co hdnh vi de doa, xfc pham co quan, td chirc, don vi, nguoi ti6p
cdng ddn, ngudi thi hanh c6ng vu hodc hdnh vi kh6c vi ph?m n6i quy noi titip
c6ng d6n;

*Nguoi khi6u nai, t6 c6o vd vu vi6c cla giai quy6t dtng chinh s6ch, plAp
luAt, dugc co qlran nhir nuoc c6, thAm quy6n ki6m tra ra so6t, th6ng b6o bang
vdn ban vd dd dugc titip, giai thich, hu6ng d6n nhung v6n cd tinh khi5u nai, t6
c6o kdo ddi;

* Nhfrng trudng ho-p kh6c theo quy dinh cua ph6p lLrAt.

Bu'6'c 3t K\t thitc.

I(6t thric ti6p c6ng ddn, c6n bQ ti0p c6ng clAn th6ng b6o cho c6ng clAn

bi6t co quan co thAm qrydn gi6i quy6t dC ho 1i6n h€ hoac iho'fhanh t.u *u' ty
don trong thoi han theo quy dinh cua ph6p luAt.
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