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Bu6'c 1: Ti6p nhin dcrn kh nat

giai quy0t cua Ban 'l-hanl-r tra thco

nai phai gui don vir c6c tai li0u li6n

quan (ndu co) d6n Ban fhanh tra.

Brrti'c 2: I'hu lf gini quy6t khi6u nai

Trong thoi han 10 ngdy, t<ii ttl ngay nhAn duo-c do'n thu6c thAm qr-,y6,-,

;.,
gizii quyet cua rninh, Ban Thanh tra thu ly gi6i quy6t vd th6ng bao v0 vi6c thu

ly giai qrrytit; trudng hop kl-r6ng thu ly dC giAi quy0t thi n6u 16 ly do.

Ru'6'c 3: Xfc minh n6i clung hhi6u nai

Trong thoi han giai quy6t khi0u nai tl.reo qLry clinh tai Di0u 28 T.uAt

khi5u nai, Ban Thanh tra co trdch nhiOm:

+ Ki6m tra lai quy6t dinh hanh chinh, har-rh vi hdnh chinh cira ngu'o'i c6

tr6ch nhi6m trong nhDr truong, n6, khi0u nai dirng thi tham muu cho Hi6u
;.truong ra quyet ctinh giai quy6t khi0u nai ngay.

+ I'ruong ho-p chu'a c6 co so'l<6t luAn n6i dung l<hi6u nai thi ti0n hdnl-r

x6c minh, k6t lu6n n6i dung khi6u nai.

Vi0c x6c minh n6i dung khi6u nai dr,ro-c thuc hi6n theo quy dinh tai

Di6u 29 Luat khi6u nai, Muc 2, chuong Il cua fh6ng tu's6 oll2013l1*l-
'|TCP ngdy 3l thdng 10 ndm 2013 cr-ra1'hanh tra Chinh phir qr.ry ctinh quy

trinh giai quy6t khiOu nai hdnh chinh.

Bu'6'c 4: T6 ch(rc rliii tholi

Dai di6n Ban f'hanh tra truc ti6p gap gO, ddi thoai v6'i ngr-riri l<hi6r-r nai.

nguo'i bi khi6u nai, ngud-i co quydn, nghia vLr liOn quan, co qLran, to ch[r'c, ca

Neu l<hieu nai thuoc thdrn

20,21 LuAt khi6u nai, nguoi
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nhAn co li6n quan d6 ldm 16 n6i dung khi6u nai, y6u cA,, cr-,a ng"oi klno, ;ui
vd huo'ng gi6i quy6t khi6Lr nai, th6ng b6o bang vdn ban v6i ngtro'i khi6u nai,

nguoi bi khi6u nai, ngud'i co quy6n vd nghTa vu li0n quan, co qllan, t6 chirc co

li6n quan bi6t tho'i gian, dia di6m, n6i dur-rg vi6c g[p gO', cl6i rhoai.

I(hi d5i thoai, dai diOn co quan cci thAm quyd, r.r6u rd n6i dung cAn ddi
',{thoai; k6t quti x6c minh n6i dung lchi0u nai; ngud'i tham gia d6i thoai co

quy6n ph6t bi6u y ki5n, dua ra nhfi'ng bang chirng li6n quan d5n vu vi0c khi$u

^,1nai vir y€u c6u cua n-rinh.

viQc d6i thoai duo-c lap thdnh bi6n ban; bidn bAn ghi 16 y ki$n cira

nhfi'ng nguoi tharn gia; kdt qua d6i thoai, c6 chir ky hoac di6m chi cua ngrroi

tham gia; trudng ho. p nguoi tham gia ddi thoai kh6ng ky, di6m chi xac nhAn

thi phai ghi 16 ly do, bi6n ban r-rdy du'o'c lr-ru vdo h6 so'vr-r vi6c khidLr nai. I($t

quA d6i thoai la m6t trong c6c cdn cil cl6 giai quy6t khi6u nai.

Bu6'c 5: Ra quytit clinh girii quy6t khiOu nai

Truong ban Thanh tra tham mu'u cho lli6r"r truong ra qr-ry6t dinh giAi

qryet khi6u nai b[ng vdn ban vA trong thcvi han 3 ngdy ldm vi6c va giLi qr-ry0t

dinh giAi quy6t khi6u nai cho nguoi khi6u nai, r.rgr-rili bi khi0Lr nai, ngu'o'i cri
,1 ,quydn, nghTa vu li€n quan, co quan quan ly cAp tr6n.
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