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VE MOI TRUONG LAM VIEC TAI STU NAM 2024

Giang vién, can bd - nhan vién trong truong luén mong madi mot mai trudng 1am viéc than thién, cong
bang, dugc tao di€u kién phat trién vé chuyén mon. Nha truong can biet nhiing tam tu nguyén vong do cua
moi nguoi. Thong qua khao sat s€ phat hi¢én nhitng di€m manh, di€m yéu trong viéc deé ra chinh sach, cac

khau quan 1y, phuc vu cta truong. Tir d6 c6 nhitng bién phap thich hop dé cai tién STU 1a méi trudng lam

viéc t6t cho moi nguoi.
Khao sat ndy s& thyc hién moi nim mot lan. Cac y kién cua Thﬁy/Cé dugc thu nhan khach quan va an
danh ngudi tham gia. Vi vdy kinh mong Thay/C6 danh thoi gian thuc hién khao sat véi tinh than trach
nhiém, chan thanh va thing than.
Trén trong cam on nhimg ¥ kién dong gop ciia Thay/Cd!
Mot s6 huéng din khi dién phiéu khao sat:

1. Mdi cau tra 10i kiéu “tric nghiém”, Thay/C6 chi chon 1 6 bang ddu X.
2. Tiéu chi 7 danh cho nguoi tra 101 1a giang vién.

3. Pbi véi phiu khao sat gidy: sau khi hoan thanh, Thay/Cé giri vé Ban PBCLGD, phong A.104,

trude ngdy 27/12/2023.

Bit diau khao sat

Vi tri cong tac: Nhan vién O Giang vién O Quan 1y O

DIOM VI COMNE TACT .oovieiieiie ettt ettt ettt e et e e s te e et esbesse e st e seeseessasseessenbeaseessessesseansensaensenseennensan
Hay cho biét mirc do hai long ciia Thay/Cé bang cach danh vao 6 thich hop cho céc tidu chi tir 1 dén 5:
1. Rét khong hai long 2. Khong hai long 3.Phanvan 4.Hailong 5. Rit hailong

I. __ Tiéu chi 1. Lwong bong va Phiic lgi
T . Mirc
Tiéu chi — Chi so danh gia
T 3| 4
1 | V& cach tinh lvong hang thang
2 | V& tra luong va thudng ximg déng cho trach nhiém va chét luong cong viée
3 | V& chinh sich ting luong ctia Nha truong
4 | Vé tién thuong (cac dip 18 tét, thanh tich c4 nhén ...)
5 | V& ché d6 chiam soc stc khoe
6 vé cac loai phy cép khac (giang day, nghién ctru khoa hoc, hd tro chi phi hoc
tap/boi dudng, cong tac phi, chi tiéu hoi nghi/hdi thao, nghi phép nam ...)
7 | Nhin chung, mtrc d6 hai long vé chinh sach lwvong va phiic lgi ctia nha truong
8. Thay/ C6 danh gia thé nao vé tong thu nhap ciia minh so v6i mit bang chung thi truong:
e Théip hon so v6i mit bang chung O
e Bing mit bang chung O
e Cao hon so voi mit bang chung O
II.  Tiéu chi 2. Chinh sach va quy trinh lam viéc
T . Mirc
Tiéu chi — Chi so danh gia
T 3| 4
1 Nha truong Iuu trit cac chinh sach, quy dinh, quy trinh 1am viéc 16 rang, khoa
hoc
5 | Téico thé dé dang tim kiém céc vin ban do Nha truong ban hanh trén hé thong
website ndi bg cua cac phong ban chirc nang, ...
3 | Téi biét noi lién hé dé giai quyét/phan hdi cac cong viée khi can thiét
4 | Nhin chung, mtrc d§ hai long véi chinh sach, quy trinh lam viéc cta nha trudng




III. Tiéu chi 3. Co hdi dao tao va thing tién

Tiéu chi — Chi s6 danh gia

- -

1 | Téi dugc tao diéu kién tham gia dao tao/bdi dudng nang cao nang lyc lam viéc

[\

Co hdi thing tién cong bang cho moi thanh vién

w

Nhin chung, mic d6 hai long vé co hoi dao tao va thang tién

4. S6 1an trong 1 nam t6i dugc tham gia hoi nghi, hoi théo trong va ngoai nudc:
e Khonglinnao O e 2-41lin O
e 1lin O  Hon5lan O

5. S6 l1an trong 1 nam t6i dugc tham gia cac 16p bdi dudng nghiép vu (nghiép vu su pham, tin hoc,
ngoai ngi, chuyén mon, ...):
e Khonglannao 0O * 1lan O e 2-4lan 0O

6. Thay/Cb tu danh gia vé murc do thuong xuyén st dung ngoai ngit cho cong viéc:

e Hiém khi sir dung hoac khong st dung (0 — 20% thoi gian lam vigc) O
e it khi sir dung (20% - 40% thoi gian lam viéc) O
e Doi khi stir dung (40% - 60% thoi gian lam viéc) O
e Thuong st dung (60% - 80% tho1i gian 1am viéc) O
e Ludn su dung (trén 80% thoi gian 1am viéc) O

7. Thay/Cb tu danh gia vé murc do thuong xuyén st dung tin hoc cho cong viée:

e Hiém khi sir dung hoac khong st dung (0 — 20% thoi gian lam vigc) O
e it khi sir dung (20% - 40% thoi gian lam viéc) O
e Doi khi st dung (40% - 60% thoi gian lam viéc) O
e Thuong st dung (60% - 80% tho1i gian 1am viéce) O
e Ludn su dung (trén 80% thoi gian lam viée) O

8. Thay/Cb c6 nhu ciu vé dao tao, bdi dudng va phat trién chuyén moén nghiép vu:

e Boi dudng nghiépvu O * Vin bing hai — Lién thong 0O
e Ngoai nglr O * Sau dai hoc O
e Tin hoc O * Khong tham gia O

9. Thay/C6 c¢6 nhu cau vé dao tao khéc:

IV. Tiéu chi4. Cép quan ly truc tiép

T o Mikc
Tiéu chi — Chi so0 danh gia
T 1|23 |4]|5
1 Cép trén giao viéc hop 1y va dua ra nhimg tiéu chuan vé thoi han va chat lugng
cu thé
2 | T6i duoc trang bi day dii phuong tién lam viée
3 Cap trén cung cip du thong tin va ngudn lyc gitp t6i hoan thanh cong viée
4 Cap trén giam sat tién do thuc hién cong viéc va phan hoi kip thoi
5 | Cap trén danh gia két qua cong viéc khach quan, cong bang
6 | Cip trén khen thuong kip thoi nd lyc clia nhan vién
7 | Téi duoc tao diéu kién tham gia dao tao/bdi dudng nang cao nang lyc 1am viée
8 | Nhin chung, mirc d6 hai long vé cap quan Iy truc tiép




V.  Tiéu chi 5. Pong nghiép

Tiéu chi — Chi s6 danh gia

Pong nghiép c6 thai do than thién va tic phong lam viéc chuyén nghiép

Pong nghiép khac don vi ludn sin sang hd tro toi hoan thanh cong viéc

T6i hoc hoi duge nhiéu kién thirc va k¥ nang tir déng nghiép

Nhin chung, mirc d6 hai long vé dong nghiép

T
T
1
2 | Pong nghiép trong don vi ludn chia sé va giup do t6i khi kho khan
3
4
5
6

Théy/ C6 danh gia mirc d6 hai long khi lam viéc véi cac khoa, phong, ban, trung tam theo cac mirc sau:

1. RAt kKhong hai long 2. Khong hai long 3. Phén van hoic chwa lién hé lin nao
4. Hai long 5. Rat hai long
oA ; 2 K a3z .y Mikc
TT Tiéu chi — Chi so danh gia

1 (2|3 |4)|5

6.1 | Phong Hanh chinh quan tri

6.2 | Phong Pao tao

6.3 | Phong K& hoach tai chinh

6.4 | Phong Quan 1y khoa hoc & Sau dai hoc

6.5 | Phong Cong tac sinh vién

6.6 | Ban Thanh tra gido duc

6.7 | Ban Khoa hoc co ban

6.8 | Ban BPBB&KDCLGD

6.9 | Trung tdm internet

6.10 | Trung tim ddo tao qudc té (ITPC)

6.11 | Van phong Poan TN — H6i SV

6.12 | Khoa Dién — Dién tr

6.13 | Khoa Cong ngh¢ thong tin

6.14 | Khoa Co khi

6.15 | Khoa Cong nghé thuc pham

6.16 | Khoa K¥ thuat cong trinh

6.17 | Khoa Quan tri kinh doanh

6.18 | Khoa Design

6.19 | Thu vién

6.20 | T6 bao vé

6.21 | T4 bao tri

6.22 | T6 lao cong

6.23 | Ban quan ly Ky tic x4

6.24 | Dichvuy té hoc duong

7. Gop y cua Thay/ Co dé nang cao mdi quan hé véi dong nghiép?

VL. Tiéu chi 6: V& Thur vi¢n ‘
1. Tan suat st dung thu vién cua Thay/ Co

e Chua bao gio su dung O
e Thinh thoang sir dung O
e Thuong xuyén st dung O

2. Vui 1ong cho biét murc d6 hai long vé Tai liéu Thu vién cung cip
o Khong dap Gng yéu cau O * Dap tng yéu cau
e Phan van O * Hoan toan dap trng yéu cau

oo

3. Nhitng diéu Thay/C6 chua hai long va mong mudn Thu vién cai tién?



VIL Tiéu chi 7 (danh cho giing vién). Piéu kién va cong tic hd tro giing day/nghién ciru

T Tiéu chi — Chi s dénh gis Mire

T 1 1213145

1 | T6i dugc phan cong gid gidng day cong bang

2 | Téi duoc sép xép lich giang day hop 1y, khoa hoc

3. Cho biét mirc d6 hai 10ng vé trang thiét bi phuc vu phong hoc:

Mirc

TT Tiéu chi — Chi s6 danh gia

3.1 | Am thanh

3.2 | May chiéu

3.3 | Anh sang

3.4 | B6 tri phong hoc

3.5 | Puoc hd tro kip thoi khi co su cd vé may moc, thiét bi

3.6 | Nhin chung, murc d6 hai long vé trang thiét bi phuc vu phong hoc

4. Cho biét mirc d6 hai long vé trang thiét bi phuc vu phong thi nghiém/xudng thuc hanh

Mikc

TT Tiéu chi — Chi s6 danh gia

4.1 | C6 day du trang thiét bi may moc dap tmg yéu cau bai giang

4.2 | Pugc hd tro sira chira hoic thay thé kip thoi

43 C6 day du nodi quy va quy dinh an toan trong phong thi nghiém/xuéng thuc
"~ | hanh

4.4 | Co day du trang thiét bi bao ho lao dong can thiét

4.5 | Puoc huan luyén xir I tinh hudng khan cap khi xay ra su ¢b

46 Nhin chung, mtrc d6 hai long vé hé thong phong thi nghiém/xudng thyc hanh
" | phuc vu giang day cua khoa

Mtic d hai long vé diéu kién hd trg nghién ctru khoa hoc ctia Nha truong

4.7 (kinh phi, khong gian, trang thiét bi may moc, ...)

VIII. Tiéu chi 8. Van hoa méi truong lam viéc
1. Thay/C6 c6 d¢ xuat gi d€ cai tién nang cao chat lugng Mo6i truong lam viéc?

IX. Tiéu chi 9. Mirc d§ hai long
1. Thay/Co hai long véi moi truong lam viée hién tai khong?

e Hoan toan khong hai long O * Hailong O
e Khéng hai long O * Hoan toan hai long O
e Phan van O

2. Thay/Cb c6 ¥ dinh luan chuyén cong viéc khong?
cod Khong OO
X.  Thay/Cé c6 dé xuit gi vé mdi trudng lam viée néi chung?

Chén thanh cam on y kién dong gép ciia Thay/ Co!



