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xf no4cn
V/v khio s6t sg hiri ldng cfra gif,ng viGn, c6n bQ - nhffn vi6n

i ^. .
vG m6i trudng lirm viQc t4i Trudng Dai hgc Cdng nghe Shi Gdn nim 2020

Dinh kj, hang ndm, Ban EB&KECLGD ti6n hanh kh6o srlt sg hdi ldng cria gihng
vi6n, c6n bO - nhen vi0n (GV, CB-NV) v€ mdi trucrng ldm viQc t4i Truong D4i hgc Cdng
nghQ Sdi Gdn (STU).

1. Mgc tlich khio sit:
Nhim xdy dpg m6i truong ldm viQc thdn thiQn, hqrp tAc vd ndng cao ch6t lugng
crlc mfit hopt dQng phgc vU, h6 trq cta nhd trudng.

2. Orii tugng khflo s6t:

rit caGV, CB-NV toin trudrng.

3. Phuong thrfrc khfro s{t:
- ViQc khio s6t dugc thUc hiQn bAng phucrng thrlc online sri dpng thang ito g6m 5

mric dQ:

1 2 J 4 5

Rdt khdng hdi long Kh6ng hdi ldng PhAn vdn Hdi ldng RAt hdi long

OOi vOi GV, CB-NV khdng c6 email, Ban DB&KDCLGD sE goi phitiu kh6o srlt

glay.

Email thgc hiQn khio s6t hqp lQ ld email trudnrg hoflc gmail, kh6ng thu nhfln
email: yahoo, hotmail, ymail, ...
K6 hogch khfro s6t:

STT NQi dung Thdi gian

1

L€n kti ho4ch triiSn khai kh6o s6t.

X6y dpg, cflp nh{t phiiSu kh6o s6t online
Tru6c ngdy
t0ltU2020

2
C6c khoa, phdng, ban, trung tdm g&i danh s6ch t6n,
email cria GV, CB-NV trong don vi vC Ban
DB&KDCLGD.

Tru6c ngdy
lslrU2020

J
Ban EB&KDCLGD ti6n hdnh gti ducrng link kh6o s6t
d6n email cria GV, CB-NV todn trudng.

Tir ngdy
23/1112020

4 Thu nhfln kh6o s6t tryc tuy6n tg dQng.
231tU2020

-+ 711212020

5
So kiSt, gui ttuong link nh6c lfl nhirng email chua thgc
hiQn kh6o s6t.

Tru6c ngiy
411212020

6

Th6ng kd sO liQu, c6ng khai 16n website vd gOi.dtin cric
dgr rri k6t qui kh6o s6t i16 c6 k6 ho4ch phin hOi va cai
ti6n.

Tru6c ngdy
151t212020

4.



- Cdc don vi ptrOi trqrp v6i Ban DB&KECLGD tO chrlc thgc hiQn.

- GV, CB-NV thuQc d6i tuqng khio sdt c6 tr6ch nhiQm thgc hiQn kh6o s6t khi nhan

dugc dudrng link kh6o s6t ho{c phiiSu kh6o srit gi5y.

Trdn trgng./.

Noi nhdn:
- Cdc tlon vi li€n quan (tfurc hiQn);

- TT HDQT (b6o c6o);

- HiQu truong (b6o c6o);

- LUUP.HCQT,EB&KDCLGD.
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