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V/v khf,o sft sg hiri ldng cfla gif,ng vi6n, c6n bQ - nhAn viGn

i ^. .
vG m6i trudnrg llim viQc t4i Trudnrg Dei hgc COng nghe Shi Gdn nilm202l

Dinh tc) hdng ndm, Ban DB&KECLGD tiiSn hdnh khio s6t sg hdi ldng ctia giang

vi6n, ciin bO - nhan vi6n (GV, CB-NV) vC m6i truong ldm viQc t4i Trudmg D4i hgc C6ng
nghQ Sai Gdn (STU).

1. MBc dich khf,o sft:
Nhim xdy dpg m6i trudng ldm viQc thdn thiQn, hgrp t6c vd ndng cao chSt lugng
cdc mgtho4t dQng phpc vU, h6 trq cria nhd trudrng.

2. Otii tuqmg khio s6t:

f dt caGV, CB-NV toan trudmg.

3. Phucrng thrfrc khio sit:
- ViQc kh6o s6t dugc thyc hiQn bing phuong thric online sri dpng thang do g6m 5

mfc dQ:

1 2 aJ 4 5

Rdt kh6ng hdi ldng Kh6ng hdi long PhAn v6n Hdi ldng RAt hdi ldng

- EOi vdi GV, CB-NV kh6ng c6 email, Ban EB&KDCLGD sE g&i phiiiu kh6o s6t
.A

glay.

Email thuc hiQn kh6o s6t hqp lQ ld email c6 ndn t6ng google (email trudng ho{c
gmail), khdng thu nhfln email: yahoo, hotmail, ymail, ...
K6 ho4ch khio sit:
STT NQi dung Thdri gian

1

LCn k6 ho4ch tri6n khai kh6o sr[t.

Xdy dpg, cflp nhflt phitiu kh6o s6t online.
Tru6c ngdy
0611212021

2
C6c khoa, phdng, ban, trung t6m g&i danh siich t6n,
email cria GV, CB-NV trong dcm vi vA Ban
EB&KECLGD.

Tru6c ngdy
061121202t

J
Ban DB&KDCLGD ti6n hdnh gti ducmg link kh6o s6t
il6n email cta GV, CB-NV todn trudng.

Tt ngdy
071121202r

4 Thu nhfln kh6o s6t tr.uc tuyiSn tg dQng.
0711212021

-> 201121202t

5
So k6t, grli ducrng link nhic Qi nhirng email chua thgc
hiQn kh6o srit.

Tru6c ngdy
251121202t

6

Th6ng k€ s6 liQu, c6ng khai l€n website vd goi dtin c6c
dgn ui ktit qui khdo s6t rt6 c6 kti ho4ch phan h6i va cai
ti6n.

Tru6c ngdy
3llt2l202r



- Cdc don vi phOi trqp v6i Ban DB&KECLGD t6 chfc thlrc hiQn.

- GV, CB-NV thuQc <tOi tuqng kh6o s6t c6 tr6ch nhiQm thUc hien kh6o s6t khi nhan
dugc ducrng link kh6o siit ho{c phiiSu kh6o s6t gi5y.
Trdn trgng./.

Noi nhAn:
- Cdc tlon v! li6n quan (thgc hiQn);

- TT HDQT (b6o c6o);
- HiQu tru0ng (b6o c6o);

- Luu P.HCQT, DB&KDCLGD.
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TS. Cao Hiro Thi


