BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
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A. R .
S0: 24 /[KH-DSG-DB&KDCLGD Tp. H6 Chi Minh, ngay 0 9 thdng j4 ndm 2021
KE HOACH

V/v khao sat sw hai long cia giang vién, can bg - nhan vién
veé méi trueong lam viéc tai Trwong Pai hoc Cong nghé Sai Gon nim 2021

Dinh ky hang nim, Ban PB&KPCLGD tién hanh khao sat su hai long cua giang
vién, can bd - nhan vién (GV, CB-NV) vé méi truong lam viée tai Truong Pai hoc Cong
nghé Sai Gon (STU).

1. Muc dich khao sat:
Nhim x4y dung mdi trudng lam viéc than thién, hop tac va nang cao chit lugng
cac mat hoat dong phuc vy, hd tro cua nha truong.
2. Déi twong khio sat:
T4t ca GV, CB-NV toan truong.
3. Phwong thirc khio sat:
- Viéc khao sat duge thuc hién bing phuong thirc online str dung thang do gdm 5
mirc do:

1 2 3 4 5
Rét khong hai long | Khong hai long | Phanvan | Hailong | RAt hai long
- Déi v6i GV, CB-NV khéng c¢6 email, Ban PB&KDCLGD s& géi phiéu khao sat
gidy.
- Email thyc hién khdo sat hop 1€ 14 email c6 nén tang google (email truomg hodc
gmail), khong thu nhan email: yahoo, hotmail, ymail, ...
4. Ké hoach khio sat:

STT No¢i dung Thoi gian
i Lén ké hoach trién khai khao sat. Trudc ngay
Xay dung, cap nhat phiéu khao sét online. 06/12/2021
Cac khoa, phong, ban, trung tdm g&i danh sach tén, Trué y
2 |email cia GV, CB-NV trong don vi vé Ban 02/110 2C /élg;i]
DbB&KDCLGD.
3 Ban PB&KDCLGD tién hanh giri duodng link khao sat Tir ngay
dén email cia GV, CB-NV toan truong. 07/12/2021
£ 07/12/2021
4 | Thu nhan khao sat t en tr dong.
u nhén khdo sat tryc tuyen tu dong 5 20/12/2001
5 So két, gtri duong link nhic lai nhitng email chua thuc Trudce ngay
hién khao sat. 25/12/2021
Thong ké sb liéu, cong khai 1én website va go1 dén cac Trus \
6 | donvi két qua khao sat d& co ké hoach phan hdi va cai ruoc ngay
tién. 31/12/2021




Céc don vi phdi hop v6i Ban PB&KDCLGD td chire thyc hién.
GV, CB-NV thuoc débi tuong khao sat c6 trach nhiém thuc hién khao sat khi nhan
dugc dudng link khio s4t hodc phiéu khao st gidy.

Trén trong./.
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