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TRUONG PAI HOC CONG NGHE SAI GON

S6: 24 /KH-DSG-DB&KDCLGD

CONG HOA XA HOI CHU NGHIA VIET NAM

Doc lap - Tw do - Hanh phic

Tp. Ho Chi Minh, ngay |2 thing 5 nim 2021

KE HOACH

V/v khio sat sy hai long ciia sinh vién vé dich vu gido duc
cua Truwong Dai hoc Cong nghé Sai Gon niam 2021

binh ky hang ndm, Ban DPB&KDCLGD tién hanh khao st su hai 1ong cta sinh vién vé

dich vu gido duc ctia Truong Dai hoc Céng nghé Sai Gon.

1. Muc dich khao sat:

Dénh gia chét lwong dich vu gido duc cia truong dinh ky, tir d6 ¢6 giai phap cai tién,
nang cao chét lugng hoat dong nay & tat ca cac don vi trong truong.

2. Doi twong khio sat: Sinh vién toan truong.

3. Phwong thirc khio sat:

Viéc khao sat dugce thuc hién béng phuong thirc online st dung thang do g@)m S muc

do:
1 2 3 4 5
Rét khong hai long | Khoéng hai long Phan van Hai long Rét hai long
4. Nhiém vu cia cac don vi:
STT Noi dung Don vi thyc hién | Pon vi phéi hep | L1071 81an
: o ; : : trién khai
1 | Tong hop danh séach sinh | Ban PB&KDCLGD | Phong Dao tao Trudce
vién, cO van hoc tdp va 25/5/2021
16p trudng céc 16p.
2 | Ra sodt email cua sinh | Ban DPB&KDCLGD | Céc khoa, ¢b van | Trudce
vién. hoc tap, 16p 28/5/2021
trudng
3 | Gui phiéu khao sit vé céc | Ban DB&KDCLGD | Céc khoa, Truée
don vi dong gop v kién. phong, ban 28/5/2021
4 | Hoan thién phiéu khéo | Ban PB&KDCLGD 4/6/2021

sat online sau khi tiép
nhén cac y kién dong gop
tr cac don vi.




Py . - . 1 %1 .| Thoi gian
STT Noi dung Don vi thye hién | Pon vi phoi hgp trién khai
5 | Phd bién théng tin khao | Ban PB&KDCLGD | - Cac khoa dén | Tir 7/6 dén
sat. thong béo & 21/6/2021
Gui link khao sat, nhic bang thong tin
nhé sinh vién hoan thanh cua khoa;
khao st. - C6 vén hoc tap,
16p trudng

thong bio, dé
nghi cac thanh
vién cia 16p

tham gia khdo
sat.
6 |So két — nhic nhé sinh | Ban PB&KDCLGD | Céc khoa, ¢d | 22/6/2021
vién tiép tuc khao sat vén hoc tap, 16p
thong qua c¢b véan hoc tip truéng

va 16p truong dé dat ty 18
mong muon.

7 | Thong ké, xtr 1y s6 liéu, | Ban DPB&KDCLGD 25/6/2021
bdo cdo két qua, cong bo
1én website truong.

8 | Gui toan b két qua khdo | Ban PB&KDCLGD Trude ngay
sat (phan théng ké, phan 1/7/2021
161) cho cac don vi lién
quan.

9 | Céc don vi co gidi trinh, | Cac don vi lién quan Trugce ngay
ké hoach cai tién, thoi 15/7/2021

han hoan thanh ..... thong
bao cho sinh vién

10 | Tong két dot khao sat Ban PB&KDCLGD | Céc don vi lién
quan

- Céc don vi lién quan phéi hop v6i Ban PB&KDCLGD td chirc thuc hién.
- Sinh vién ¢6 trach nhi€m thuc hién khéo sat khi nhén dugc duong link khao sat.

Trén trong./.

Noi nhin:
TT HDQT (dé b/c);
Hiéu trudng;
Céc don vi lién quan;
Luu P.HCQT, bB&KDCLGD.
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