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S6:/{A{H-DSG-DB&KDCLGD rp. H6 chi Minh, nsdy fr thdng lf ndm 2022

v/v khio sit ss ou,,u,fi#;f,:ir,, cin bQ - nhnn vion;, ^. .
vG mdi trudnglim viQc tpi Trulng Eai hgc Cdng nghe Siri Gdn ndm2022

Einh kj'hdng ndm, Ban DB&KDCLGD ti6n hanh khio s6t sU hdi ldng cria gi6ng

vi0n, c6n bO - nhan vi6n (GV, CB-NV) vA m6i trudng ldm viQc t4i Trudng D4i hgc Cdng
nghQ Sdi Gdn (STU).

1. Mgc ilich khio sft:
Nhim xdy dpg mdi trudng ldm viQc thdn thiQn, hqp t6c vd ndng cao ch6t luqng
cric mflt hopt dQng phqc vU, h6 trq cria nhd tru]ng.

2. Diii tugng khio sit:
tdt caGV, CB-NV todn trudrng.

3. Phuongth*c khf,o sit:
- ViQc kh6o s6t dugc thpc hi$n bdng phucrng thrlc online srl dpng thang do g6m 5

muc oo:
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Rdt kh6ng hdi ldng Kh6ng hdi ldng Ph6n v6n Hdi ldng Rdt hii long

- OOi v6i GV, CB-NV kh6ng c6 email, Ban EB&KECLGD sE gOi phiiSu khio s6t
,t

glay.

Email thpc hiQn kh6o s6t hqp lQ ld email c6 ndn t6ng google (email trulng ho{c
gmail), kh6ng thu nhfln email: yahoo, hotmail, ymail, ...
K6 ho4ch khio sft:
STT NQi dung Thdi gian

i LOn k6 hoach tri6n khai kh6o s6t.

Xdy dqng, c4p nh4t phitiu kh6o s5t online.
Tru6c ngdy
t21t212022

2

Ciic khoa, phdng, ban, trung tdm gcri danh s6ch t6n,
email cria GV, CB-NV trong don vi ve Ban
DB&KDCLGD.

Trudc ngdy
t41t212022

J
Ban DB&KDCLGD tii5n hdnh grii dulng link kh6o sdt
d6n email cria GV, CB-NV todn trudng.

Tt ngdy
l5lt2l2a22

4 Thu nhfln kh6o s6t truc tuy5n tU dQng.
t5n2t2022

-> 2611212022

5
So k6t, grii duong link nhic lpi nhirng email chua thgc
hiQn kh6o s6t.

Trudc ngdy
2811212022

6

Th6ng kC s6 liQu, c6ng khai lCnrvebsite vd g0i dr5n c6c
dgn r,i ktlt qui kh6o s6t dC c6 k6 hoach phan h6i va cai
ti6n.

Tru6c ngdy
3Ut212022



- Chc dcrn vi phOi trqrp v6i Ban DB&KDCLGD t6 chric thqc hiQn.

- GV, CB-NV thuQc ctOi tuqng kh6o siit c6 tr6ch nhiQm thgc hiQn kh6o s6t khi nhfln
dugc iluong link kh6o s6t hoflc phitiu khio s6t gi6y.
Trdn trgng./.

No'i nhAn:
- C6c tl<rn vi li6n quan (thgc hiQn);

- TT HDQT (brio c6o);

- Hi6u tru&ng (brio crio);

- Luu P.HCQT, DB&KDCLGD.

Cao Hio Thi


