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Sé: 50 /KH-DSG-DPB&KDCLGD

Tp. Ho Chi Minh, ngay 09 thdng (5ndm 2022

KE HOACH
V/v khio sat sw hai long ciia sinh vién vé dich vu gido duc
cia Trwong Pai hoc Cong nghé Sai Gon nam 2022

Dinh ky hang nim, Ban PB&KDCLGD tién hanh khio sit sy hai long cla sinh
vién vé dich vu gido duc ciia Truong Dai hoc Cong nghé Sai Gon.

1. Muc dich khio sat:
Panh gia chit luong dich vu gido duc ciia trudng dinh ky, tir d6 ¢6 giai phép cai tién
néng cao chit luong hoat dong nay & tat ca cac don vi trong trudng.
2. Déi twong khao sat: Sinh vién toan trudng.
3. Phwong thirc khao sat:
Viéc khao sat dugc thuc hién bing phuong thic online sir dung thang do gbm 5

muc do:
1 2 3 4 5
Rét khong hai long | Khong hai long Phén van Hai long Rét hai long

4. Nhiém vu cia cac don vi:

Thoi gian

T Noi dung Don vi thyc hi¢gn | Don viphdihep | o - .

1 |Téng hop danh sach | B.PB&KDCLGD |Phong Dao tao Trudce ngay
thong tin sinh vién, cd 20/5/2022
vén hoc tap va 16p trudng
cac lop.

2 |Ra so4t email ctia sinh | B. PB&KDCLGD | Céc khoa, ¢b vén | Trudc ngay
vién. , hoc tap, 16p | 27/5/2022
trudng

3 | Guri phiéu khéo sat vé cac | B. PB&KDCLGD | Céc khoa, phong, | Truéc ngay

don vi dong gbp ¥ kién. ban 27/5/2022
4 |Hoan thién phiéu khao | B. PB&KDCLGD Trudc ngay

sat online sau khi tiép 03/6/2022

nhén y kién déng gop tir

cac don vi.




o : " .y A. Thai gian
TT Noi dung Don vi thee hi€én | Don vi phoi hop ¢ridn Khai

5 | Phd bién thong tin khao | B. PB&KDCLGD |- Cac khoa dan | Tur ngay
sat. thong bao & bang | 06/6 dén
Gui link khao sat, nhic thong tin  cua | 20/6/2022
nhd sinh vién hoan thanh khoa; '
khao sat. - Cb vin hoc tép,

16p trudng thdéng
bdo, dé nghi céc
thanh vién cua l6p
tham gia khao sat.

6 | So két — nhdc nhd sinh | B. PB&KDCLGD | Cac khoa, cé vén | 21/6/2022
vién tham gia khdo sat hoc tép, 16p
thong qua c6 van hoc tap, trudng
16p truong dé dat ty 18
mong mudn.

7 | Théng ké, xtt ly s liéu, | B. PB&KPCLGD 28/6/2022
béo cao két qua.

8 |Gui két qua khao sat|B.PB&KDCLGD Trudce ngay
(phan théng ké, phan 10i) 05/7/2022
cho céc don vi lién quan,
cong bbd 1én website
truong.

9 | Céc don vi co6 giai trinh, | Ca&c don vi lién Trudc ngay
ké hoach cai tién, thoi | quan 20/7/2022
han hoan thanh, thong
béo sinh vién.

10 | Tong két dot khao sat. B. PB&KDCLGD | Céc don vi lién

quan

- Céc don vi lién quan phéi hop véi Ban PB&KPCLGD t chuc thuc hién.
- Sinh vién thudc dbi tuong khao sat c¢6 trach nhi€ém thuc hién khao sat khi nhin
duogc duong link khdo sat. Sinh vién hoan thanh khdo sat dugc cong 2 diém rén luyén.

Trén trong./.
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Noi nhin:
- TT. HPQT (dé blc);
- Hiéu truong;
- Céac don vi lién quan;
- Luu: PHCQT, B.bB&KDCLGD.




