
TRrrolrG D4
BOC ceNG r{oA xA uer cnu Ncuia rrr4r N.A,M

DQc lgp - Tg do -H4nh phric

SE JJ LLrU 'l'p ilo {'ht !,dinh, ngiry; I6 thang 3 niim 20i l
TH6]\G gAo

V/v Hrring dfin thqc hiQn l6y khio sr{t phqc vr" c6ng t6c
tl6m b6o vi ki6rn itinh chdt lugng gi6o dgc trong nEm hgc

Nhim phuc vu cdng tdc dAm bio va ki6m dinh chAt hrong giao duc trong ndm

hoc, Truong Dai hoc Cdng nghQ Sai Gon th6ng b6o d€n c6c don vt viec tri6n khai

ihuc hi€n l6y khao sdt theo huong ddn va c6c bi6u mAu kh6o s6t dinii kem.

D0 nghi cac dorr vt triOn khai d0n giang viOn, c6n b0 - nhdn vidn, sinh vi6n

nghi€m tuc thuc hi6n ndi dr_mg th6ng b6o nay

Trcing qud trinh thuc hi0n, circ y ki€n d6ng gop cho vi€c hodn thi6n hoat dQn_u

khio sat trong todn trucrng xin go'i vCI Ban EB&KDCI-GD.i.|)'

No'i ntrfln:

- TT.HLIQT (Oe bao c6o);

- Cric khoa, phong, ban.
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s0 crno DUC & EAo TAO
rRrlfffrc DAr Hgc cONc Ncurp sAr c0m

cONc HoA xA xQr csu Ncnia vrpr NAM
ESc t$p - Tp do -E4nh phric

Tp. Hd Chi tutinh, ngdt, jQ tkdng 3 ndne 20t7

HU0I{G nAn rutic }rrEN rAl KHAo ser pH[rc v[r c0xc TAc oAnr
RAO vA IflEM EII{H CHA.r LU,O}{G GrAo DTrC TRol.\rG NAi\.{ HoC

a

{Dinlc ki*z thdng bdo sa 5|1TB-DSG-il8&KDCLGD, ngiy } 6 thdng 3 y;dy* 2017)

A. L{{rC rrttr
- Xfiy dsng quy trinh chuAn dd viEc thuc hjen vd ki0m so6t ti6n d0 cdng vi$c dtrsc thu$n

ti$n; ph6n dinh rd tr6ch nhi6rn: quyen han trong thuc thi c0ng vidc.

- Cdc don r.i. dOi tuqng co 1i6n quan dE dang n[m bat duqc trinh tg c*c buuc tri6n khai va

thpc hi€n khao sdt, ddng tho'i tpo s1r gan k€t va phoi h{rp chdt che gi*a c6c don vi co li6n
quan.

B. KE HOACH THUC HrpN

STT N$i dung cdng vi$c Dol vi thgc hi$n

Th$i
gia*
thgc
hi$n

Bi6u
x *..mau I ar

Ii$u rlfnh
kim

Ghi
chr[

Giai tto4n 1. Xfiy dgng phiiiu khflo sr{t

1
I

Xdy dirng m$u phi€u khAei sat.
- r ...:
Ldy y ki€n gop v tu ciic khoa. phong.

ban. trung t0rn.
'fi0p nhan vi t6ng hq? cac jr ki€n g6p

f
Hoan thign rn6u phiOu kh6o s6t.

Don vi phu trach
(phnn cdng trong
phrin hudng din
chi ti6t ;

1+,,4-r ILl{:.i I

2 Ban Gi6m hi0u duyet rn6u. Hi0u tnrong 1-2 ngdit

a
J

Ap dgng vi ban hinh phi€u khio sft
mdi.

D6ng thtri hiry bd mdu phi0u khio s6t

cfr.

Erm yi phlr trach i-2 ng*y

Tdng thoi gian giai do4n I < 2 tufln

Giai ilo4n 2. Ti6n hinh khfro sr{t

4 Ph6n loai ddi tuong khio sdt. Don vi phu trfch l -2 ngay

5
in phi0u kh6o s6t theo m5u vir tao

lTau onllne
Don vi phu tr6ch 2-4 ngdy

6
Grii th0ng tr6o vi phiOu kh6o s*t dOn

d6i t*ryngldon vi.

Don vi phu trfch
Dern vi li€n quan

1-2 ngay

7

Thuc hi$n kh6o sdt online vd phat

phi6u khfro sat (cho nhirng dOi tuqng
khOng su dung ernail)

3-5 ngiy

8
K€t thirc dot khAo sit:
- Thu vi nhfp phi6u khao sat

Son vi phu trrtch 4-5 ng*y

1



K€t thirc dgt khio sit:
- 'lAi df, li$u khno sdt tu phAn m0r-n.

1 ngdy

Tdng thc'i gian giai rIa4n 2 2-3 tu*n

Giai il*4n 3. Xr} ty $ ti$u khfro sritvA br{o c6o k6t qufr

9
Xir t:i dfr liQu khdo s6t

I)on vi phu tr6ch
2 tudn

Vi0t b6o c6o k6t qu6 khflo srlt 1-2 tu6n

l0

-Gui bio c6o ket qui khao sat cho

BGH vi Ban EB&KDCL larn dAu

n:0i chia s0 va cic khoa, phong. ban,

trung tdm.

-l.uu b6o cfo k0t qu6 kh6o s6t.

- Dua cfc k6t qua khAo sit c0ng khai

trdn website .

Don vi phr"r triich 2-3 ngdy

Tdng thtri gian giai tloqn 3 3-4 tuffn

Giai tlo4n 4. DA ra hi$n phr{p nf;ng eao chit lugng tai I6u khfro s*t ti0p fheo

11

Tidp nhin cac y ki6n phan hoi vi giai

ph;ip kh*c phgc t& cfc khoa, phong,

ban, trung t0m. . "

Dcvn vi phu trdch

khio sdt. Ban

DB&KDCLGD "

1 tuAn

t2
TOng hqp c6c y ki0n phan hdi vd giAi

phip kh[c phirc tu c6c khoa, phong,

ban, trung tAm.

Don vi khAo s6t,

Ban

DB&I{DCI,CD
l-3 ngiy

1a
L3

Theo ddi viQc thr-Jc hi0n gi6i phdp

kh6c phuc clio $5n k0t qufi khfro sft
lAn sau.

Don vi phtr trach

khAo sft, Ban
r\ L- p. [/ .!:\r\ I r) n " ,i.-L_l-r(Ll\Ll\- i-\l r -/ v d

cdc don vi lidn
quan

,G
{)
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c" HU'fJNC DAN THr,iC HISN 7 LOAI XIIAO SAr

I. Kh6o s6t sinh viOn n{m cu6i vC sg'hiri ldng ch6t lua.ng chu'ong trinh {Iio eo
(C:I"DT) vi chu6n rliu ra (CDR) gi6u rnfiu l)
1. NIgc dich kh6o srlt : sinh vi6n nim cu6i, nhimg nguoi dA di h€t m$t chuong trinh

ddo tao ctra rnQt chuy6n ngdnh ddo tao. hq ld mQt b6n li€n quan truc ti6p d6n hiQu

quA cua chuAn dAu ra . chuong trinh dao tao cua nganh do. Nhirng y kien cua ho sd

giirp cho h0i dOng khoa hsc nganh ph6t hiCIn nhirng ditlm kh$ng hsp i1,i', di6rn

manh. di6m y6u trong viQc dua ra chuAn dAu ra vA tr6n co so d6 la chuong trinh
dio tpo, tar d6 co nhfrng diAu chinh cAn thi€t vd thich hqp, klp thoi.
Ch* f: Phi0u khao sit cira cdc ngdnh khac nhau co phAn kh6c nhau o CTDT
&CDR

2. D6i tu'grrg khio sdt. Sinh vi6n n6m cuOi

3. Eon vi phU trdch: Phong Edo tao

4. Brrn vi ph6i hqp: C6c khoa

5. Phuong phrip khAo s6t. khAo s6t online ; khao sat bang bang hoi
6. Th&i gi*n kh6o sdt: Thrlng I (thcri di6m nhfln hO scy tdt nghi€p) hang ndm



7. Tfrn sudt khfio s{t: 1 i6n /ndrn hoc

L Thu thfp dfr li$u * Xii'ry dfr ti$u: sau khi thu th6p phi€u khio sat tu 1-2 tuAn
9. B:io trto d&'liim. l-2 iiiAn. {}6o ciici,Jf ii€r,i kirio s*i cua sinli vi€r khoa nir: sS Su'oc

chuy0n cho khoa do de co dieu chinh CTDT va CDR rr€u co.

10.D4 xudt bi6n phnp sau kit qui khfro srlt: H6i ddng khoa hqc c6c khoa dr,ra trSn
k6t quA khao s6t chu tri vi€c dC ra circ bi6n phdp nhdrn dua ra nhirng k0t qua tich
,^,r h.ry^ -hn !:in khnn crt ti6:r fhen tCn hi6n h.* !rr,r ''yrjnh nh,i*- ^hn ' i6n n!-i-hLLi! it\jit...,,t: ,*,i irriLii, iLia !.i!P iiiUu. i\.-U UiCii Ui;ii iijU. iiirii;i Liiii;;5 Lltii 'r i{;L Liiiiii;

sua chr-r6r-r diu ra vd. chumrg trinh dao tao n€u cd)

II. Khio srit hgc giri, girio su', ti6n si chuy€r gia, giing vi6n v€ chuong trinh ilio
t4o vA chu6n dAu ra. (bi6u m6u 2)
I \ I=--., .ri^l- l.l*.i,, ..!.+- ! ', ,. 1",-*.^ .^'!,.,- .i-- -r., {-..-".. l:.*!- . .,., ..!-,,. i.- ",- i... ! l,-:-, ....=, t.."r. r"ruL urLrr rtrlau s.tl. Ld ,tilLIrtB UIiuvUii Bra tt\liiEt iirli-r VLjt CiitjiCir iil0il hiiao sai- iirl,

ld mot bdn li€n quan co nhinrg;i ki6n .iuye, ,riO,, 
"O 

gia tri dac biqt trong vigc xAy
dung chuong trinh dao tao co tinh hop ir, g6n ket ra phrir trien
YGu c6u cria kh6o sr{t : Cfe khoa cAn gui kern chuAn dAu ra vdr chuong trinh ddo
ta* cua ngdnh dir.o tao cung vai ydu c0u khao sit cho chuy0n gia.

2. E6i fiifltg khrio s{t: Hoc gi6. gi6o su, ti0n si chuy*n gia, gi6ng vidn trong linh
virc chuydn nginh khrio sdt.

3. Ecrn vi phU trfch: C6c khoa
4 Do'n vi phdi hqrp:

5. Phuong phdp khrio sr{t:

Kh6o s*t anline; kh6o sat b*ng b6ng h6i
Phong v6n thOng qua hOi th6o, hOr nghi, hqp hOi ddng khoa hqc mo rdng, qua
email, didn thoai - tin nhdn.... (chu f h.r6n luu gifr chc y ki€n bing v*n bAn nhu :

bi€n bfin, ghi nhAn v€ thryi gian, nOi dung;i ki€n. .)
6. Th$i gi*n khiio sdt: khOng 6n dinh.
7. TAn suft khrio sr{t: it nh6t t lAn thu th$p de xu l! dii iieu / n[m hqc.
8. Thu th$p dfl'li$u - Xri'lf dfr liQu: Theo quy trinh chung
9. Br{o c6o dir li$u: k€t quA khao s6t dugc dua vii: Ban DB&KBCLGD, chia se voi

trong taan tnrcrng.

10. D0 xu6t bi6n ph6p sau k6t qui kh*o sft HOi dOng khoa hoc ciic khoa dr-ra ffen
, A,k€t qud khao sdt chir tri viQc d0 ra cdc bign phdp nh[m dua ra nhimg k€t qui tich
cuc hon cho lAn khio sat ti6p theo. (Co bi6n bin luu, lrlinh cht'mg cho vigc chrnh
sfra chuAn dAu ra vi chuang trinh dao tao nAu co]

III. Khiio sft cqu sinh vi6n vt ctr6t lugrrg ilio tqo tqi trud'ng, tinh hinh viQc llm vi
thu nh$p (bi0u miu 3)
1. Mgc tlich khiio sr{t: Cuu sinh vi€n la de}i [rqng- sin phfim cu&i cung cira qu6 trinh

ddo tao, ld m$t b€n li€n quall rpc ti6p vd quan trong phan anh chiit luo-r-rg ddo tao.

Nhirng ju ki6n cua hq sC giirp cho toin tnrong vi cdc don vi tri€n quan trgc ti6p phdt

hi€n niifttg di€m kir6irg ho'p ly, .li0iii inai,h. ,Jiiin ydu u"ilo c* i:hfrrrg rJi€u chinli
cAn thi*t vd thich hqp, kjp thoi. Mat khdc c6c du li$u vA viec lim cua sinh vi6n ld
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c6c dir li$u quan trqng li6n quan d0n viec biio c6o vsi 80, c6ng bO vai xi hdi, dd ra
, ,.; , .

cdc chi€n luqrc ngan h4n vd dai han c(ra truung, khoa chuydn nginh.
r:4:.------^, ! !-: ^ - !2. r-I- ..:1.-UUI fu'g llg hllAu Sa1. L tl t.r 5liltl viuil

Eorr vi phry trrich. Phong dio tao k€t hgp vrii khao sat chrrcrng trinh ddio tao +
chuAn ddu ra vfi sinh vi€n sau rn$t thring tOt nghiQp (v€ nhan hd so) vd sinh vi6n
sau 3 th6ng tdt nghigp (vd nhan b6ng). Cac khoa khao sdt d0i v$i sinh vi6n sau 6
tho-^ r,A I n6m lAr -^LiA^lraurrS lq r ttdlit tur itbllrvH.

Ern v! phiii trgp: phong c0ng tdc sinh vi€n, h$i sinh vidn. cr.ru sinh vi6n
Phuong phrip khrio siitr Khio sdt online, kh6o sit Lr6ng bing hoi.

Th{ri gian khio srit: tli6ng 8, thdng 10 (phong dao tao)

thang 12" thang 1 {ebe khoa)

7. Tin sudt kh6c sft. 4 lAn/nIrn hqc (2 lAn d phong dao tao. 2 lAn a khoa )
8. Thu th{p d& Ii$u - Xft li,dfr lifu: theo lrinh try o quy trinh chung

9. Brio crlo d& li$u: k6t qua khio sdt drroc dtra ve Ban DB&KDCLGD" nqp b6o cao

dinh kj, voi B0 GD vd bA'r c6o vd du<rng link cdng b0 th6ng trn. chia se voi trons
toan trurcrng.

10 Ei xudt bi6n ph:{p sau k6t qurt khio sr{t: Di€u chinh chi€n luuc ngdn lrBn va dii
han cua tru&ng (n€u co)

IV. KhAo srit sinh vi6n v6 chft tug'ng m6n hgc/Ho4t tlQng gif,ng day ly thuyiit/Thg'c
hinh cria gisng vi0n (bi6u mf,u 4.{+48)
I Mrlc dich khfro srit: sinh vi0n la dOi tuqng, sAn phAm cua qua trinh ddo tao, ld m$t

b€n li0n quan truc ti0p va quan trong cua k6t quA ddo tao. "Su irii ldng" cua sinh

vi€n (theo quy luf,t thOng kC) phan 6nh chAt lugng gidng dgy cua gidrng vidn 6 tAt ci
c6c b0 rnOn noi chung cira trucrng" Vi thd ti le % c:ic mdn "h*i long" {chAm di6rn

3,5/5) va rdt hdi long (chdm di6m 4.215) trdn t0ng sO cdc mdn phii theo chi€u

hucrng tlng theo thrri gian mr:i phAn anh c6c hoat dOng gi6ng da)r vd dao tAo cfra

truong tich crrc va co chdt lugng.

2 D6i tuqng khrio sdt: TAt ca sinh vi€n cua cac khoa.

3. Drrn vi phU trrich: Phong Dao tacr

4. Dcrn vi ph6i hg'p: Cac khoa

5. Phue'ng ph$p kh&r: s6* Khac siit a*line.
6. Thli gian khio srit: Tu tuAn thir 9 dOn tuAn 15 cira hqc kj/
7. Tin sudt khfro s6t: Thuc hi€n vdo m6i hqc ky (2 lAn / ndm hoc)

B. Thu thAp dfi'li$u - Xu'li'dfi"liQu: theo trinh tg rr quy trinh chung

9. R6o e6o elfr tiiu: kdt elui kh6o s61 dr-rgc dr:'a vA Ran DB&I{B["LGD, dua 16n

website" chia sri voi trong tr:dn truong.

10. D$ 
"uft 

bi6n phrip sau kft quri khfro sdt: Dr-ra ra ciic bi$n phap khic phuc nhirn
nAng ty I0 "hdi long" cho lAn khao sat ti6p theo.

Y. Khf,o sdt c6n bQ, nhf,n vi6n, gi6ng vi6n v6 m6i trulng lim vi$c (bi6u miu 5)

1 l\{gc tlieh khfro sr{t: Cin bQ, giing vien, nhdn vi€n trong trrrcnrg lu$n mong mdi

mQt m6i trucrng ldm vi€c th6n thiQn, c6ng bfrng, duEc tAo di€u kiQn phdt tri6n vd

4

2.

J.

4.

5

6.



chuydn m6rr. Ldnh dao nhd trlrong, l6nh dao c6c phong ban cAn bii5t nirfmg ffim tu
nguyQn yeng do cria mgi nguoi Th0ng qua khio s6t se ph6t hi$n nhfing di6rn
--- -.-!- -+:i.-- i ---- ,^ - - :a- -+i --^ ^t-r--t- -r-,!- -.a - r.r..: --.:"- r.' .^r-.- ^ .rnalilr- uretil )gu uuilB !rcu uc la Llililrr siIcil. LluilB uau Kxrau LlLiafi lv^ pilLrL; vu uua

truong. Ttr d6 co nhfrng bi$n phap thich ttqp d6 tiCIn t$i ldm chc STU thuc su la

m6t m'ii trufflg lam viOc t0t cho rnqi nguoi.

2" E6i tu'gng khfro srit: TAt cA cdn bQ, nhAn vi6n. giirrg vi6n toiin truong

3. *o'n ';i phqr tr6ch: Ban DB&KDCLGD
4. Ecrn v! phdi hqp: Phong Hdnh chinh quAn tri
5. Phuerng phrip khrlo srlt: KhAc s6t online, kh6o s6t bang hoi

6. Thdt gian khio sdt: ThAng 3-4

:. TAn suit kher-, s{t: 1 lAn/ndm hqc

8. Thu thfp dft'li$u * X& l$, dir liQu: theo trinh tg o quy trinh chung

9. Br{o c6o dfr lifu: 86o cdo l6nh dao, chia se thdng tin voi c6c phong ban fi€rr quan.

10.E4 xu6t bi6n phdp sau ktit qui kh6o srifi LSnh dao nh* trunng, lSnh dao cac

phong. han. khoa c6 biQn ph6p ndrrg cao chAt lucmg m6i truong lim viQc cr don vl
vdl trong todn trucrng.

Yl.Khrio srit sinh vi6n vd dich vg, trang thi6t bi, nhfln vien cria trud'ng (bi6u mfru 6)

I Mgc tlfch khrio srit:
.i- Ldiig iighe y ki€n, g6p 1i' cua siiil-r vi€n nhim n8ng cai,i chfit lugng phue vu.

- Hi6u dugc nhirng di€u sinh vi0n hai long. nhirng di0r-i chua hdi long dd ,J0 ra I-;I.
biQn phap c6i tii5n, khac plrpc . :j,,.rr.ir,:;"

2. D6i trgng khf,o s6t: Toin b0 sinh vi6n h0 chinh quy. '! rlci
3. s+n vl ph+ trdch: Ban DB&KDCLGD I lirfil

"i GOI
4. Do:n vi ph6i hgp: C6c khoa, phong cOng tdc sinh vi0n, h6i sinh vi€n phdi hgp dua

ra ch6 tai thu thip khao sat. ,.;,.:'L;i;

5. Phu'ong ph6p kh:io sft: khAo sdt online
6 Thalt gian khfro srit: thdng 3-4

7. Tin su6t kh6o srit: 1 lAn /n[m hoc

8. Thu th$p dft li$u - Xii'li dfr li$u: theo trinh tg o quir trinh chung

9. 86o c6o dfi' li$u: kdt qua kh6o s6t dusc dua vA Ban EB&KDCLCD, dua l€n

rvebsite, chia se v6i trons toan trucrng.

IO.DA xu6t Ui6n frhrip sau k6t qui khf,o sdt: Ldnh dao nha tru'ong. l6nh dao cdc

phong, ban, khoa co bi€n ph6p ndng cao chAt luqng phuc vu sinh vi$n

VlI.Kh6o sr{t doanh nghiQp, cdng ty vd nlng lrlc cria sinh vi0n t6t nghi$p vir nhu cAu

nh6n h;c cria thi trudng lao tlQng (bi6u miu 7)

1. Mgc tlich kh*o srit: Y kidn cua doanh nghi$p, c0ng ty, nhd tu1.*n dgng ld rnQt b€n

li6n quan truc ti0p co nhirng y ki0n co gi6 tri dic bi$t trong thUc ti6n vA nhu cAu nhfur

luc cua thi truong trong ngEn h4n va ddi hqn. Ho la nhirng nhd tuy0n dung hi€n tai vd
. -i.tucmg lai d6i vdi sinh vi6n cira trudng, nhirng y ki0n khach quan cua hq sE giup 15nh

d4o tru<rng. khoa vd cA sinh vidn trong dio tao co nhirng didu chinh thich hgp.

2. DOi tuqng khrio s*t: Doanh nghiQp, cdng ty, nhA tuy6n dung

h



3. Don vi phU trrich: Cdc khoa

4. Don vi ph6i hgp: phong cong tac sinh viOn, h$i sinh vi0n, hdi cuu sinh viOn dua

c6c thdng tin khdr+ sdt hfru ich d$n sinh ',.i0n todn trucnrg.

5. Phuorng phdp khrio sr{t: Phong vAn; khao sdt online, khiio s6t bing bang hoi.

Thdng qua hqi nghi, h6i thAo , email, di€n thoai....

6. Thci gian khio sdt: Kh0ng An dinh
?. TAn su6t khr{* sfit it nhAt thu t}:fp xir l! dir h0u 1 !5n / nlur hq:re

B. Thu thfip dfi'li$u - Xil lf dfi'li$u: theo trinh tg ci quy trinh chung (C6 bi€n bdn

luu, minh chrmg)

9 Br{o c6o dfr liQu: k6t qua khAo sdt dugc dua vA Ban DB&KDCLGD, dua l€n

website. chia sd vdi trong todrn truong.

10. DC xuAt bi6n phrip sau kAt qurl hhrlo sdt: DiAu chinh chi€n luoc ngln han vd

ddi han cua truang, khoa (n0u co). di€u chinh chuAn dAu ra vA chucmg trinh dao tao
,l

nhdm dap rmg y0u cAu v0 viQc ldm (n6u co)

D. BIEU MAU KHAO SAT
1. Bi6u miu l. Phi0u khio sdt sr,r hrli long vd ch6t lugng chuong trinh dAo tao - chuAn

dAr.r ra.

2 Biiiu m6u 2. Phi€u kh6o s6t;f' kiCIn hgc gidr, giao su, ti6n sI, chuyen gia, gifrng vi6n

vC chuong trinh ddo tao.

3. Bi6u m6u 3. Phi€tr kh6o s6t ! ki0n ctru sinh vidn vd ch6t luqng ctirc tao tai truong,

tinh hinh viQc ldm va thu nhtp.

4. Bi6u m6u 4A. Phi6u khio sat y ki0n cua sinh vi6n vA chAt luqng m6n hoc I Hoat

dQng gi6ng day ly thuyilt cira gi6ng vi€n.

5. Bi6u m6n 48. Phi6u khao sdt ]i ki€n cua sinh vidn ve chAt lugng rnOn hec / Hoat

d$ng gi6ng d4y thr;c hinh cua giing vi6n.

6. Bi6u mfiu 5. Phi0u khao sAt su hdi long cira cdn b6, nh6n vi€n, giAng vi6n vCI rndi

truong lc.rn viOc.

7. Bi6u miu 6. Phi6u khAo s6t sU hdi long cira sinh vi6n ve Otctr vu. trang thi0t bi.

nh6n vi€n ciia truong.

8. Bi6u milu 7. Phi€u khio srlt j; ki6n doanh nghiQp, c6ng ty vd n6ng luc cua sinh viOn

tdt nghiep vd nhr-r eAu nhf;n lLre eua thitrLrerng la,o d6ng.t:t
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