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BAN PB&KPCLGD

V/v khéo sat sy hai long ciia sinh vién vé dich vu gido duc

CONG HOA XA HOI CHU NGHIA VIET NAM

Doc 1ip — Tw do — Hanh phic

Tp. Ho Chi Minh, ngay 06 thang 11 néim 2023

KE HOACH

cia Trwong Pai hoe Céng nghé Sai Gon nam 2023

Dinh ky hang nam, Ban PB&KDCLGD tién hanh khao sat su hai long cuia sinh vién

vé dich vu gido duc ctia Trudng Dai hoc Cong nghé Sai Gon.

1. Muc dich khio sat:

Déanh gia chat luong dich vu gido duc cta truong dinh ky, tir d6 cé giai phap cai tién

nang cao chat luong hoat dong nay ¢ téit ca cac don vi trong trudng.

2. Péi twong khao sat: Sinh vién toan truong

3. Phwong thue khao sat:

Viée khéo sdt duge thue hién bang phuong thirc online st dung thang do gdm
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Rat khong hai long

Khong hai long

Phéan vin

Hai long

Rét hai long

4. Nhiém vu cia ciac don vi:
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{‘ Ra soat email sinh vién.

B. DPB&KDCLGD

Céc khoa, ¢0 van
hoc tép, l6p
truong

Trude ngay
24/11/2023
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B. bPB&KDCLGD

Cac khoa, phong,
ban

Trude ngay
24/11/2023
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B. bB&KDCLGD

Trude ngay
01/12/2023
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Noi nhin:
TT. HDQT (dé blc);
- Hiéu trudng;
- Céacdon vi lién quan;

- Luu: P.HCQT, Ban bB&KDCLGD
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Céc don vi lién quan phdi hop véi Ban PB&KDCLGD tH chire thue hién.
Sinh vién thudc dbi tuong khao sat ¢ trach nhi¢ thuc hién khao sat khi nhan duoc

duong link khao sat. Sinh vién hoan thanh khao sat dugce cong 2 dieém ren luyén.




