BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HQC CONG NGHE SAI GON Doclip - Ty do - Hanh phuc

S0: 48/KH-DSG-DB&KDCLGD Tp. HO Chi Minh, ngay 08 thdng 12 niim 2023

KE HOACH
V/v khéo sat sy hai long cilia giang vién, cin by - nhin vién
vé méi trirong lam viée tai Truwdng Pai hoc Cong nghé Sai Gon nim 2023

Dinh ky hang ndm, Ban PB&KDCLGD tién hanh khao sat sy hai long cua giang
vién, can bd - nhan vién (GV, CB-NV) vé méi trudng 1am viée tai Truong Pai hoc Cong
nghé Sai Gon (STU).

1. Muc dich khao sat:
Nham xdy dung mdi truong lam viée than thién, hop tac va nang cao chét luong
cdc mit hoat dong phuc vu, hd tre clia nha trudng.

2. Dbi twong khao sat:
Tét ca GV, CB-NV toan trudng.

3. Phuong thirc khao sat:

- Viéc khdo st duge thuc hién bang phuwong thire online sit dung thang do gdm 5

murc do:

1 2 3 4 5
Rét khong hai long | Khong hai long | Phanvan | Hailong | RAt hailong
- Pdi v6i GV, CB-NV khong c6 email, Ban DPB&KDCLGD sé& géi phiéu khao sat
gidy.
- Email thye hién khao sat hop 1€ 1a email ¢6 nén tang google (email trwong hodc
gmail), khong thu nhén email: yahoo, hotmail, ymail, ...
4. Ké hoach khao sat:

STT Ngi dung Thaoi gian
| Lén ké hoach trién khai khao sat. Trude ngay
Xay dung, cap nhat phiéu khao sat online. 12/12/2023

Cdc khoa, phong, ban, trung tdm gd&i danh sach tén,

2 |email cia GV, CB-NV trong don vi v& Ban| L1u0Cngdy

PB&KDCLGD. 14/12/2023

3 Ban DB&KDCLGD tién hanh giri dudng link khao sat Tt ngay
dén email cia GV, CB-NV toan trudng. 15/12/2023
15/12/2023

4 | Thu nhan khao sat truc tuyén tu dong.

u nhan khao sat truc tuyén tu dong 5 26/12/2023
So két, giri duong link nhic lai nhitng email chua thuc Trudce ngay
hién khao sat. 28/12/2023
Théng k& s6 ligu, cong khai Ién website va géi dén cac
6 | don vi két qua khao sat dé cé ké hoach phéan hoi va cai
tién.

Trude ngay
31/12/2023




- Cac don vi phéi hop véi Ban PB&KDCLGD t6 chire thuc hién.

- GV, CB-NV thudc dbi tuong khao sat ¢6 trach nhiém thuc hién khao sat khi nhan
dugc duong link khao sat hoic phiéu khao sat gidy.
Tran trong./.
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Noi nhin:
- Cdc don vi lién quan (thuc hién);
- TTHDQT (béo cdo);
Higu trudng (bdo cdo);
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- Luu P.HCQT, bB&KDBCLGD. \*’
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